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ACRONYMS
2D Two Dimensional
3D Three Dimensiond
BANP Bazaruto Archipelago Nationa Park
CLO Community Liaison Officer
CPF Central Processing Facility
ENH Empresa Nacional de Hidroc arbonet os
GOM Government of Mozambique
GPS CGeographical Positioning Sy stem
IDPPE Small Scde Fisheries Developmert Institute
1P National Fisheries Research Institute (Instituto Nacional de Investigacdo
Pes queira)
MICOA Ministry for the Coordinaion of Environmental Affairs (Ministério para a

Coordenacdoda Accao Ambiental)

Artisanal fisheries

Diilling

Exclusion zone

First order fishmonger, trader or processor

Industrial fisheries

Jant Task Group

Sasol
Semi-industrial fisheries

DEFINITIONS

Fishing operations using small vesses or no
vessels at all, with much of the catch used for
subsistence consumption, although some is
processed, sold or traded

Offshore drilling activities within Explorations
Blocks 16 and 19

A defined area around a seismic vessel, or where
wel drilling or testing operations are taking place,
from which all non-project entities and activities
are prohibited

These are individuals o groups to wham
artisandl fisheries drectly sell their catch

Fishing operations are carried out in Mozambic an
waters or beyond, using motor-driven vessels
maore than 20 m long, crewed by 8to 3b fishers.
Vessels use crushed ice or have on-board
refrigeration to preserve the caich, use
mecharnical fishing methods and are equipped
with Geographical Positioning Sy stems (GPS)

A working group consisting of representatives
from Sasol andthe Mozamhican Government
Sasol Sofala Limitada

Semi-industrial fisheries operate in coastal areas
using motor-driven vessels from 10 m to 20 m in
length. The operations use ice o mechanical
refigeration for on-board preservation o the
catch, and they may alo use mechanical fishing
methods
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SASOL AND THE GO/ERNMENT OF MOZAMBIQLE

PREAMBLE

The purpose of this documentis to ensurethe equal and fair treatment of al those aff ected by any of
Sasol's projects in Mozambique, insofar as compensation is concerned. It will also ensure that
everyone s treated in the same mamner and consistency wil be achieved across provinces and
districts.

Sasol's projects within Mozambqiue, to date include the following infrastructure and activities:

a Infrastructure.
This includes the main pipeline from the Central Processing Facility (CPF) inthe Temane Gas
Fieldto Ressano Garcia, allflowlines and exploration and production wells within the Temane
and Pande Gas Fields and dl other pipelines between the Temane and Pande Gas Fields, as
well as al associated roads and access routes.

a Activities.
These include the development of the Temane and Pande Gas Fields and seismic exploration
surveys, as well as drilling and testing withinthe Exploration Block, including the area north of
the Save River in Sofala Province, between the EN1 and the coast.

Futher tothis, Sasol, together with its partner, Empresa Nacional de Hidrocarbonetos (ENH), intends
to undertake off shore seismic exploration surveys and drilling, as well as associated activities within
Exploration Blocks 16 and 19, with the aim of expanding existing and developing new gas markets
within both Mozambique and South Africa. Following seismic exploration, it is anticipated that a
number of exploration wels will be drilled and tested. Depending on the resuts of the exploration
activities, and shoud the existence of economically viable quantities of hydrocarbons be confirmed,
Sasol and ENH will submit a Development Plan to the Government of Mozambigque (GOM) for the
development of the offshore reserves. This will ental the drilling and development of wells and
platforms, flowlines and pipelines. Befare any of these activities may commence, it is a prerequisite
that a new environmental impact assessment be conducted and, thus, the activities will be the subject
of a separate envimnmentd licensing process.

All prgects have been (and wil continue tobe) conductedin accordance with international standards
and relevant Mozambican law, relating to design, specifications and standards such as ASME B31.8
and those of the World Bark Group, and have been guided by the following documents, that focused
onland-based activities only:

a Resettlement and Compensation Procedure for Temane/Pande Fiedd Development Projects
and Mozamhbique/Secunda Pipeline.

The Resettlement Planning and Im plementation Programme (Volume 1).

The Resettlement Planning and Im plementation Programme (Volume 2: Land Settlement Plan).
The Resettlement Planning and Im plementation Programme (Volume 3: Land Us e Plan).

The Resettlement Plaming and Implementation Programme (Vdume 4 Monitoing and
Evaluation Programme).

U 00D

With the exploration of the offshore Blocks 16 and 19, it has become necessary to develop measures
that account for offshore activities. This document, therefore, aims to define procedures relevant to
non-land based and/ or of f shore activ ities.
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SASOL AND THE GO/ERNMENT OF MOZAMBIQLE

It is evident that the exploration of Blocks 16 and 19 will be carried out in a phased manner (3D
deepwater first, fdlowed by 2D deepwater and then by shallow water surveys) in accordance with
authorisations, if or when they are obtained. Thus, whie this document attempts to hdistically cover
all aspects of compensation related to offshore exploration activities, it is acknowledged that not all
data are available. In this regard, the Procedures shoud be seen as a “living document” that will be
updated, adapted or revised, as infformation becomes av ailable.

Sasol and the GOM have compled these Procedwes, in consultation with potentially affected
parties/entities.
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SASOL AND THE GO/ERNMENT OF MOZAMBIQLE

INTRODUCTION

Currently, offshore activities being investigated by Sasol are within Exploration Bocks 16 and
19, located to the east and nort heast of the Bazaruto Archipelago Nationd Park (BANP) (Figure
1), and incdude waters offshore from the districts of Mlanculo, Inhassoro and Govuro
(Inhambane Province) and Machanga (Sofala Province), stretching from the Save River mouth
southwards to Cabo S&o Sebastido (an area approximately 5,110 km? in extent). Whie the
waters between the mainland and the BANP are excluded from the concession area the
project’s area of influence, will extend tothe easternboundary of the Archipelago's islands, as
well as into the four districts, and possibly further a field.

Currently, the proposed offshore prgect includes the undertaking of seismic surveys and the
drilling and testing of exploration wells. Seismic suveying entails a seismic vessel moving
along a predetermined suwvey line (ether in an east west or north south direction) (at
approximately 4 km/hour) emitting low frequency noise signals towards the seabed, via asub-
surface energy source towed behind a ship. The noise signas are emitted in what is known as
a “sdt start” manner, i.e. initial signas are low decibels building up to higher levels over time,
thereby enabling marine life to move away from the direct area of influence. The signas
reflected by geological dscontindities below the seabed are registered by hy drophones loc ated
inside floating cables. The reflected signas are registered and trans mitted to the seis mic vessel
for eectronic processing. Analyses o the received signads alows for the interpretation of sub-
sea geological formations. Survey lines are orientated in both north to south and east to west
directions.

Seismic exploration is expected to comprise the colection of two dimensional (2D) and three
dimensional (3D) data as follows:

a The 2D survey wil cover a tatal area of 2,600 km?, with the survey lines orientated in
noth to south and east to west directions, and wil include areas previously covered by
seismic surveys. The surveys are ex pected to tak e three months.

a The 3D survey wil be caried out in two distinct areas, viz. the shallow water prospect
and the deep water prospect, covering appraximately 560 km? and 1,950 kn?,
respectively. Shalow water surveys are estimated to take one month, while the deep
water survey s may take four months.

An exclusion zone, with an approximae 4 km radius amund the seismic vessel will be
enforced. However, it is important to note that access to aparticuar area will only be prohibited
for aperiod of between 2and5 days, as the vessel moves continuously .

The drilling of wells is estimatedto take between 18 and 25 days per wel, depending on water
depth, with well testing lasting 3to 7 days per well. Hy drocarbons brought tothe surface during
testing will be appropriately flared in the case of gas, or burned in the case of natura gas
liquids. Exclusion zones of between 500 m and 1,500 m radius (depending on the type of
drilling vessed) will be enforced around the well sites.

As identified in the Social Impact Assessment for the project, fisheries and tourism are the
primary entities potentialy affected by the project’s activities and are, therefore, considered in
this doc umert.
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SASOL AND THE GO/ERNMENT OF MOZAMBIQLE

Figurel Exploration Blocks 16 and 19 Concession Area (shallow and deep water

prospects)
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SASOL AND THE GO/ERNMENT OF MOZAMBIQLE

2.1

FISHERIES

Entities

Entities potentially affected by the prgect include:

a

Attisanal fisheries.

Attisanal fishing operations use small vessels (under 10 m in length, propelled by oar,
sal orsmall outboard or inboard motar) ornovessels at al. Some of their catch is used
for subsistence consumption, while the rest is processed (died and sadted), sold or
traded.

The Social Impact Assessment has identified four main goups, which have been
confirmed by a*“blue carding”/registration exercise:
" Owners (of gearandorboats, that fish and that do not fish).

" Independents.
" Divers and collectors.
" Salaried workers/crew (both temporary and permanent).

Fishing gear can comprise seine nets, hooks and lines, gill nets, harpoons and traps.

Semiindustrid fisheries.

Semiindustria fisheries operate in coasta areas using motor-driven vessels from 10 m
to 20 m in length. The operations use ice or mechanical refrigeration for on-board
preservation of the catch, and they may adso use mechanical fishng methods. Shallow
and deep prawn fishers (trawling) and line fishers (deep sea) are includedin this group.
Genernally, this group is able to operate in areas outside of the project area.

Industrial fisheries.

Industrial fishery operations are carried out in Mozambican waters or beyond, using
motordriven vessels more than 20 m long, crewed by 8 to 35 fishers. In general, these
fishing vessels use crushed ice or have on-board refrigerationto preserve the catch, use
mechanical fishing methods and are equipped wth Geographicd Positioning Systems
(GPS). As such, thesefisheries are able to extend the range of their operation as well as
the duration of the fishing trips, and are able to operate outside of the project area. Traw
nets usedto catchdeep sea shrimp (a depths between 200 m and 800 m) are included
in this group.

Fishmongers/traders/process ors.

These are indviduals or groups to whom artisanal fisheries directly sel their catch. They
would then either sell the catch drectly on to their customers, or first process (dry and
sdlt, freeze, etc) the catch andthen sdl totheir customers.

COMP ENSAT ION PROCEDURES FOR OFFSHORESEISMC EXPLORAT ION ACTNVIT IES
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2.2

2.3

Principles

a Compensation wil be provided in the fom of cash (primarily), food support or other
means suitable and applicable to the loss incurred.

a Com pensation wil be provided for the loss of access to resources and direct losses of
income as a result of prgect activities. This includes compensation for loss of income
incurred at locations not situated within the exploration area, for example, shalow water
fishers potentially experiencing reduced fish catches during deep water surveys.

a In keeping with international practice, industrial and semi-industrial fisheries will not be
eligible for compensation as they are able to continue their operations outside of the
project area. The Ministry of Fisheries will lias e directly with thes e entities to ensure they
are informed about the ex ploration activities and the areas of work.

a Com pensation willnot be paid for upstream impacts.

a Food support will be provided at the discretion of Sasd and the GOM, should it be
deemed necessary.

a Claims lodgedthat do not meet the requirements of the Procedures will be investigated,
but the onus of proof will be onthe claimart (to provide evidence of actual financial loss).

a Compensation clams settled and payments made by the prgect are done so wit hout
prejudce.

a Community consutation and involvement are critical in establishing procedures that are
transparent and fair.

a Good communic aion systems and strategies are crucial to the success of the project

and the payment of compens ation.

Approach and methodology

The approach and methodology used can be summarised as follows:

Q

Q

At the earliest opportunity, identify areas that wil be impacted and annatate such on

maps and aerial photographs.

Undertake baselire surveys/pre-registration (blue-carding) to:

" Identify potentidly &ffected persons, parties or entities and to regster their names
and details (this wil include information pertaining to where, when and how they
fish, what they catch, what they do with the catch, what income they earnfrom the

catch, etc).

" Idertify loca community leaders/representatives and institutions to assist in the
process.

" Estimate the magnitude of the impacts reative to the need for compensation.

Compile afisheries regster.

Vaue compensatable assets.

Participate in social investment as part of the project, through the relevant forums
created for such a purpose. These scocial investment activities do not constitute part of
the Compensation Procedures hut, rather, form pat of Sasol's overarching Socil
Development Plan that has been planned and is being implemented in a manner that
covers all of Sasol's activities in Mozambique (. e. it is not of fshore specific).

As soon as possible after project authorization by the GOM fomulate compensation
offers and obtain signed agreements with those affected.

Provision of dternative resource use areas and/or livelihood strategies (as applicable),
inclusive of ancillary suppoart services, for example, interim food support where access to
fishing ground is temporarily lost, or fish catches are deemed to have significanty
reduced as a res ult of off shore activities.

Monitoring and evaluation of the process and outcomes.

COMP ENSAT ION PROCEDURES FOR OFFSHORESEISMC EXPLORAT ION ACTNVIT IES
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2.4

2.5

2.6

Sasd shall submit to the GOM all information it can ohtain regarding fisheries in the project
area, together with substantiating documents such as reports, photographs and videcs,
amongst others.

Comp ensation straegy

Potential impacts resulting from Sasd’s offshore activities primarily relateto the loss of access
to and use of resouces, and loss of and dsruption to income sources and livelihoods (i.e.
economic dsplacement). The offshore exploration activity is of shot duration and it is
anticipated that im pacts will be tem porary in nature.

All affected entities will be provided with cash compensation equivalent to the productive value
of their fishing or fishingrelated (for fishmongers, processors and traders) operation for the
duration of the project’s activities in the area.

At the discretion of Sasol and the GOM, and should it be deemed necessary, food support will

be provided, based on emergency food raions to meet protein, energy and micronutrient
requirements, and until suchtime as normal fishing operations are able toresume.

Eligibility and claim process

Affected people utilising the project areaand dependent on the resources from the prgect area,
will be eligible for compensation. The process will be as follows:

a Using project schedules, determine which areas wil beimpacted onand for howlong.

a Usinginfarmation collected during the baseline survey (the fisheries register), determine
who is eligible for compensation accarding to the prgects activities as detaied in the
schedules.

a Calcuateindividua clams according to the compensation criteria in Section 2.6.

a Discuss the claim with, and obtain sign-off from, the affected person.

a Sasol must keep a complete report of its decisions and shall continualy keep the Joint

Task Group informed of these decisions.
a Appeads shoud be lodged in accardance with the grievance mechanism as detailed in
Section 2.8.

In addition, fishers attempting to use an area under survey wil need to belogged by the chaser
boats, and their details recorded for use in further investigations with regard to their eligbility .
These cases will need to be assessed individually in order to determine whether compensation
is due. The involvement of local lkeaders and institutions will play a critical role in these
assessments.

Calculation of compen sation

Sasd might appoint duly qualified social consultants and trained field workers, who all shoud
be able to speak Portuguese and any other relevant loca language, to negatiate with the
affected people. These consultants and field workers willrepart to Sasol. An dfficial of the GOM
will monitor the blue cardng and registration exercise and wil accompany cons ultants and field
workers during the determination of compensation.

Compensation will be paid for loss of access to resouces and loss of income to artisanal
fishers and first level fishmongers, traders or processors only.

COMP ENSAT ION PROCEDURES FOR OFFSHORESEISMC EXPLORAT ION ACTNVIT IES
REVISION 5 (5 ANUARY 2007)
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SASOL AND THE GO/ERNMENT OF MOZAMBIQLE

2.6.1 Artisand fisheries

2.6.2

Compensation will be calculated as follows:

a Determine an av erage catch’s composition (for example, type o fish caught, class of fish
caught, etc), volume (weight, quartity, etc) and effort (ty pe of fishing gear used).
a Estabishan acceptable vaue (forexample, per kg, per boat, per person or per day) fora

mixed catch, as per Table 1.
a The ful vaue (i.e. 100%) will be compensatedforevery day that the exclusion zore isin

force.
a Thereafter, a sliding scale (provided below) wil apply:
" On day one that the exclusion zone is opened, the full value (.e. 100%) will be
compensated.
" On day two, the full value (i.e. 100 %) will be compens ated.
" On day three, 75% o the ful vdue will be compens ated.
" On day four, 50% of the full value will be compensat ed.

This is necessary in order to encourage fishers to return to the sea and continue with
their fishing operations

Through ongoing monitoring, catch volune will be recorded (by the Smal Scale Fisheries
Development Institwte (DPPE)) at various locations during the exploration period, and
thereafter, as necessary. Using historical data from the IDPPE and the National Fisheries
Research Institue (IP) it can be determined whether catch volumes have increased or
decreased. Shoud decreases be experienced, which are directly attributable to the project, the
difference in volumes can be caculated (assuming no outside factors, such as poor weather)
and using the compensationvalues established (as per Table 1), the difference will be payable
as compensation.

Fishmongers, traders and processors

Compensation is based on how many o the fishers affected at one time supply a particular
fishmonger, trader or proc essor.

By this it is understood that the retailer may not get all his fish from one supplier and, therefore,
it will be necessary to calculate the percentage of fishers out of the totd for a particular area
that are affected at any one time, and pay compensation accordingly .

The sliding scale of compensation over a few days will dso apply. Market related values
(dependent on the season and general availabilty of fish in an area) will be paid per kilogram
following discussion and negotiation with the affected party

COMP ENSAT ION PROCEDURES FOR OFFSHORESEISMC EXPLORAT ION ACTNVIT IES
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SASOL AND THE GO/ERNMENT OF MOZAMBIQLE

Tablel Off shor e comp ensation values?
Entity Catch volume Catch vaue
(kg/ week) (MTn/kg)
Class 1 fish Class 2 & 3fish Prawns Calamari
Owner 100 35 20
(x no. of employees)
Em ploy ee 100 15 11
Inde pendent 100 35 20
Purchase vdume Purchase price Sale price Operating costs Profit
(kg/ week) (MTn/kg) (MTr/k g) (%) (MTn)
Traders Variable 35 Variable Variabe Variable

Figures provided in Table 1 originae from daa cdlected during the baseline survey, and relate primarilyto potental

deep water impacts. If, and/or when, new or additional informationbecomes available during the implementationphase,
the Table will beupdated accordinglyto reflect these changes.

COMP ENSAT ION PROCEDURES FOR OFFSHORESEISMC EXPLORAT ION ACTNVIT IES
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SASOL AND THE GO/ERNMENT OF MOZAMBIQLE

2.7

2.8

Actual paymentof compensation

a Compensaion wil be pad in cash to the registered clamant as soon as practically
possible following confirmation of eligbility. It is acknowledged that timeous pay ment of
compensationis critical given the reliance of people onfishing as alivelihood.

a Local leaders will verify the actual person receiving compens ation.

a Sasol will attend to compensation payments by utilising an independent payroll bureau
(inclusive of security measures). The paymoll bureau will be appointed and managed by
Sasol.

a Aroster of scheduedpayment sessions will be established and will be communicatedto
local communities in advanc e of the applicable payment session.

a Pay points will be established in close proximity to where affected people reside,
facilitating easy access.

Grievance mechanism

This process will allow for the reassessment of decisions when & fected peope voice concerns
regarding the results of the compensation process as such concerns arise, and shall ensure
that corrective action is taken timeously . The mechanism also ensures transparency.

Sasd shall obtain the information necessary to determine if affected indviduals, households,
communities, groups and/or other entities raised any gievances, and if any affected party is
dissatisfied with the compensation as determined.

Sasd and the GOM representative, in addressing disputes with affected people regarding
compensation, will fdlowthe process as outlined below:

a Sasol and the GOM representative wil investigat e the disputed decision on a claim, and,
if necessary, dscuss it with the local Chief orrelevant authority, before they re-evaluate
the decision on compensation.

a If the dispute camot be resdved at field levd, it should be refered to the Joint Task
Group fora recommendation.

If the claimant does not accept the recommendation of the Joint Task Group, he or she can
appeal in the manner nomally available to him or her through the Mozambican lega system.
This will invdve an appeal to the District Administration in the first instance, and thereafter to
the Provincial Government, and in the final instance the matter can be refered to a
Mozambican court of law.

Grievances canbe lodged at Sasol’'s Prgect office in Vilanculos, a the Administrative Offices in
Machanga, Nova Mambone, Inhassoro and Vilanculos, at the locd offices of the IDPPE in
Inhassoro and Mlanculos, as well as at the dffices of the BANP. Formal registers will be kept at
each of these locations. Community Liaison Officers (CLOs), appointed by the Project, will be
responsible for monitoring these regsters and collecting any grievances for forwardng to the
Compensation Implementation Team and Compensation Joint Task Group for further action.

COMP ENSAT ION PROCEDURES FOR OFFSHORESEISMC EXPLORAT ION ACTNVIT IES
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2.9

291

2.92

Sasd will maintain a writen record of all disputes and/or grievances, pertaining to
compensation, raised during the project’s lifetime (pre-construction or development, post-
construction or development and duing operation, through to closure or decommissioning).
These records will be monitored regulady by an independent agency as part of the ongoing
Monitoring and Evaluation Programme. Copies of these records should be forwarded to the
GOMthrough the Jant Task Group.

Mo nitoring and evauation

Procedures

Monitoring of the Procedures and their implementation will be ongoing throughout the of fshore
survey period, and post the survey as deemed necessary. A GOM representative, appointed by
the Task Group, wil accompany field staff daily to ensure that the Procedures are comectly
applied and that compensation actually paid to affected people is consistent with losses
incurred.

Furthermore, all records wil be submitted to the GOM for review, when requested. At the
discretion of Sasol and the GOM, these records may be made available in public forums.

Fisheries

In cdlaboration with the IDPPE, using the data it collects (as part of its norma functioning), with
regard to catch volumes and fishing activity in general, it wil be possible to ascertain whether
or not fish catch volumes have decreased and whether there have been longer-term impacts
that need tobe addressed and for which compensation may need to be paid. Further, Sasol will
undertake a singe monitoring survey three months after the conclusion of off shore exploration
activities amongst aff ected people to determine whether their livelihoods are being sustained at
a level commensurae wth that recorded by Sasol prior to the conmencement o offshore
exploration activities.

COMP ENSAT ION PROCEDURES FOR OFFSHORESEISMC EXPLORAT ION ACTNVIT IES
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SASOL AND THE GO/ERNMENT OF MOZAMBIQLE

3.1

3.2

3.3

TOURISM

Entities

The following are the types of tourism facilties, activities and/or services operating within or
nearto the propos ed prgect area

a Accommodation only facilities (primarily onthe mainland).
a Accommodation and marine facilities (a combination of mainland and island f acilities).
a Live-aboard boats/y achts.
a Eat eries/restaurants and pubs (mainland only).
a Tour operators.
. Diving/snorkeling.
- Deep sea/game/sport fishing.

" Pleas ure/ booze cruises.
" Dhow saf aris.
a Private boat owners (fishing, cruising, sailing, yachting, etc).
a Cruise liners.
a Bazaruto Archipelago National Park.
Principles
a Compensation will only be paid to entities incuring a drect loss of income (‘actual

financial loss”) as a result of the project’s activities, i.e. if an activity cannot be carried out
as a result of the exclusion zone imposed in the vicinity of the seis mic vessel or wdl site,
and drilling and testing operation. This will primarily relate to dving, snorkelling and
excursion operators as they wil be prohibited from using certain areas a certaintimes.

a Consideration will also be given to claims related to secondary effects, for example,
noise, and the affects of this on tourism operations, which prohibits the continuation of
normal activities.

a Claims lodgedthat do not meet the requirements of the Procedures will be investigated,
but the onus of proof will be onthe claimart (to provide evidence of actual financial loss).

a Com pensation paid by the project is done so without prejudice.

a Compensation related to perceived or long-term impacts are not covered within these

Procedures (see hullet 3 aove).
Impacts will be mitigated as far as possible via an intense and expansive system of
communication.

O

Approach and methodology

The approach and methodology can be summarised as fdlows:

a At the ealiest opportunity, identify areas that wil be impacted and annatate such on
maps and aerial photographs.

a Using information collected from the Tourism Specialist Study, compile a database of all
operators (essentially who they are and the nature of their business), in both the formal
and informal sectars. From the database, idertify those operators potentially affected by
the exclusion zones and register their names and details.

a Enterinto negotiations withindvidual operators in order toreach an agreed settlement.
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3.4

3.5

3.6

a Participate in social investment as part of the project, through the reevant forums
created for such a purpose. These social investment activities do not constitute part of
the Compensation Procedures but, rather, form pat of Sasol's overarching Social
Development Plan that has been planned and is being implemented in a manner that
covers all of Sasol's activities n Mozambique (. e. it is not of f shore specific).

a Monitoring and evaluation of the process and outcomes.

Comp ensation str ategy

Potential impacts resulting from Sasd’s offshore activities primarily relateto the loss of access
to and use of resources and loss of and dsruption to income souces and livelihoods (i.e.
economic displacement).

All affected entities will be provided with cash compensation equivalent to the productive value
of their operationforthe period that their operation is impacted, for the duration of the prgects
activities in the area. Affected touism and associated operators will be compensated on proven
actual financial lcss.

Eligibility and claim process

Affected people operating in the prgect area will be eligble for compensation. The procedure
will be as folows:

a Using project schedules, determine which areas wil beimpacted onand for howlong.

a Using the database determine who is digible for compensation according to the prgect's
activities as detailed inthe schedues.

a Calcuateindividua clams according to the compensation criteria in Section 3.6.

a Discuss the claim with, and ohtain sign-off from the af fected persor/ operatar.

a Sasol must keep a camplete report of its decisions and shall continualy keep the Joint

Task Group informed of these decisions.
a Appeads shoud be lodged in accardance with the grievance mechanism as detailed in
Section 3.8.

Calculation of compen sation

Compensation will be paid for actual financial loss resulting from loss of access due to
exclusion zones being imposed in certain areas at certaintimes.

Compensation values will be determined on a negotiated basis with individual operators as
their operations differ and, therefore, it would not be acceptable to use an average
compensation vaue.

Should the situation arise that Sasd and the affected party cannot agree on a compensation
amount, the matter will be referred to an independent expert for resolution, as more fuly
described in Section 3.6.1.

3.6.1 Disputes on Compensation

3.61.1 If a negotiated settlement cannot be reac hed, any dispute in respect of the determination

of the amount of the compensation as intended in Section 3.6 hereof will be refered to
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3.61.2

3.61.3

3.6.1.4

3.61.5

3.61.6

3.61.7

3.61.8

anumpire, provided that suchreferral takes place within the period of 1 (one) month after
the parties have agreed that a negotiated settlement cannat be reached.

Inthe event of a dspute, such dis pute will be refered to a person as agreed upon by the
paties. The person must be asuitable, qualified expert with at least 15 (fifteen) years of
practical experience in the relevant field and must be registered at an appropriate
prof essional ass ociation.

Any person appointedin terms of the agreement as set out above ("the UMPIRE”) shal
always act as an expert and na as an arbitrator.

The procedure and method to be followed in the hearing of the dispute and the hearing

of expert evidence and anything whichis necessary tobe doneto reach adecision, shal
remain inthe full dscretion of the UMPIRE.

The parties shall use their best endeavours to procure a decision by the UMPIRE within
21 (twenty-one) days or as soon as possible thereafter, after the dspute was referedto
the UMPIRE.

The decision of the UMPIRE will be final and binding uponthe disputing parties and may
bemade an arder of any court of competent jurisdiction upon the application of a party to
the dispute.

The provisions and proceedings o this dispute resolution clause are bindng on all the
paties and the parties shall not be entiled to withdraw from the proceedings or to
maintain that they are not bound by such provisions.

In respect of the costs in the dispute resolution proceedings, the UMPIRE shall make
such award, or awards, in respect of costs as he/she in his dscretion may deem fit in
respect of the following;

36.1.8.1 Interimawards in respect of wasted costs.

36.1.8.2 Onrequestof any party, determine whether a particular item or items claimed
by any party interms of an order to costs made by the UMPIRE, shoud be
allowed or disdlowed against the other party.

3.7 Actual paymentof compensation

Q

Compensaion wil be pad in cash (preferably via cheque or bank transfer) to the
registered operatar as soon as practically possibe following negotiations to reach an
agreed settlement.
Sasol will attend to the compensation payments by utlising an independent payradl
bueau (inclusive of security measures). The payrdl bureau will be appanted and
managed by Sasal.

3.8 Grievance mechanism

This process will allow for the reassessment of decisions when & fected peope voice concerns
regarding the results of the compensation process as such concerns arise, and shall ensure
that corrective action is taken timeously . The mechanism also ensures transparency.

Sasd shall obtain the information necessary to determine if affected indviduals, households,
communities, groups and/or other entities raised any gievances, and if any affected party is
dissatisfied with the compensation as determined.
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3.9

Sasd and the GOM representative, in addressing disputes with affected people regarding
compensation, will fdlowthe process as outlined below:

a Sasol andthe GOM representative wil investigate the disputed decision on a claim, and
if necessary dscuss it withthe relevant authoriy, before they re-evaluate the decision on
campensation.

a If the dispute camot be resdved at field levd, it should be refered to the Joint Task
Group fora recommendation.

If the claimant does not accept the recommendation of the Joint Task Group, he or she can
appeal in the manner nomally available to him or her through the Mozambican lega system.
This will invdve an appeal to the District Administration in the first instance, and thereafter to
the Provincial Government, and in the final instance the matter can be refered to a
Mozambican court of law.

The burden of prodf lies with the claimant, and the onus will be on him or her to provide
substantive evidence that compensation is due or that compens ation off ered/paid is inaccurate.
All pay ments made by Sasol are without prejudice.

Grievances can be lodged at Sasd’s Project office in Vilancuos, or at the Administrative
Offices in Machanga, Nova Mambone, Inhassoro and Vianculos. Forma regsters will be kept
at each of these locations. Community Liaison Officers (CLOs), appointed by the Project, will
be responsible for monitoring these registers and collecting any grievances for forwardng to
the Compensation Implementation Team and Compensation Joint Task Group for further
action.

Sasd will maintain a writen record of all disputes and/or grievances, pertaining to
compensation, raised during the project’s lifetime (pre-construction or development, post-
construction or development and dwing operation, through to closure or decommissioning).
These records will be monitored regulady by an independent agency as part of the ongoing
Monitoring and Evaluation Programme. Copies of these records should be forwarded to the
GOMthrough the Jant Task Group.

Mo nitoring and evauation

This function will fal to the project office in Vilanculos, where all concerns, queries, etc will
ultimately be lodged and forwarded to the relevart division within Sasol for further action.
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INTERVIEWS/CON SUL TATIONS

Joint Task Group (MICOA, Ministry d Fisheries, MITUR and DNAC, IIP, IDPPE Sasol).
Stakeholder Forum Meeting (16 November 2006, Inhassoro).
Fishing Association representatives (Inhassoro, Vilanculos, Nova Mambone and Machanga).

Various Tourism Operators.

| Sections 4and 5 will be upd ated on an on-going basis asthese Procedures evolve |
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