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ARIBA PROCUREMENT CONTENT BACKGROUND e

Ariba Procurement Content (APC)

SAP Ariba Procurement Content (APC) is uniquely designed to help companies maximize spend coverage of their ERP
systems through rapid enablement of supplier catalogues over Ariba Network.

Sasol APC Journey

OPERATE

CONTINOUS
IMPROVEMENT

SAP Ariba

APC replaced SAP SRM7 in April 2017 and is currently available on all SAP instances.

Historically, Sasol (Category Management) was responsible for the upload of
catalogues on SAP Ariba, which enabled Business users to make use of the Ariba
Procurement Content platform.

As part of our ongoing effort to streamline our processes, going forward, Category
Management will no longer be responsible for uploading catalogues; Instead, Suppliers
will upload their own catalogues.

This application, that enables suppliers to upload their own catalogues, is aimed to
minimize manual transactions and increase contract automation.

The objective of supplier managed catalogues is to create flexibility and enhance
process efficiency, thereby contributing to effective contract management.

The purpose of this playbook is to describe the process for supplier managed
catalogues.

Implementing APC Supplier Managed Catalogues the next step on the journey




BENEFITS OF APC FOR THE END-USER S50 g

VALUE PROPOSITION / BENEFITS

Ease of use for the End user System will pull catalogue data with pricing; Catalogues will be accessible via normal
- Single Sign-on based application detailed descriptions and visuals (pictures) PR’s and works orders.

- Catalogues OME specific from various catalogues when creating a PR

- Frequent purchases of catalogued items are - Larger supply base can result in better

automatically detected, This can be added to priced and quality products

favorites - thus reduce search time
- Increased visibility

Resourceful search fields within the catalogue Approvers will be more defined, therefore
minimising the risk of fraud or erroneous purchases

e -



BENEFITS OF APC FOR END USER CONT. S50 g

VALUE PROPOSITION / BENEFITS

@

Improvement of productivity, time savings, Ability to track orders Automatic release for orders below
increased visibility, reduction in transaction - View status of PO's R10 000

volumes and optimisation of self-service
purchasing process

- Ability to track PR's to PO's on one platform reducing
possible miscommunication and the need for follow-
ups

- Expedite delivery / visible delivery lead times

@ - Less reliance on other departments

Items will be delivered directly to the
requester
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& INTENT OF THE PLAYBOOK

This playbook:
® Isrelevant to Category Management

® Explains the minimum process execution requirements when utilizing APC
supplier managed catalogues as an execution method (including the sourcing
and contracting process requirements);

®* Provides guidance on the roles and responsibilities within this process
(including screenshots of the process steps in Ariba); and

®* Guides Category Management in supporting suppliers with regard to this
process (Refer also to Supplier Playbook).

P
SASOL ges




NAVIGATING THE PLAYBOOK

Use of icons

'Y o

SasoL ‘.‘b

Throughout this playbook icons are used to focus your attention on important aspects of the sourcing process. The following

icons are used in this guide.

Icons Name and Use

Ariba Process

Power BI

Manual Process

Explanations

Important Information

00006

Information/training sources




BENEFITS AND CHALLENGES OF
SUPPLIER MANAGED CATALOGUES
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BENEFITS OF SUPPLIER MANAGED CATALOGUES SaSEL :;-5

SASOL SUPPLIER

*  Reduces contract administration activities with regards to * Allows supplier’s control over their own catalogues

documentation control
° Reduces turn-around time on contract amendments (reduced

° Catalogues will be uploaded by the supplier, which reduces paperwork)
contract administration activities

° Enables supplier to make changes more frequently, particularly

° Reduces the turn-around time in contract amendments
to cater for seasonal discounts (price reductions)
° Allows for more negotiation leverage in terms of service and/ or
price, where multiple catalogues exist to create a competitive *  Enables the uploading of images, making it a user-friendly
market place .
experience
° An automated execution method for Contract Management within
Sasol ° Enables suppliers to receive more accurate orders, which

ensures reduction of returns
° Enhanced end-user experience (Users no longer have to
memorize material numbers or request Master Data for more
information and can use search functionality in Ariba) ®  Supplier can leverage on the full functionality of the SAP Ariba
Network full account

° Enables contract updates to be facilitated through an electronic

system as opposed to paper updates. ° Increased collaboration with Sasol Category Management

° Allows Sasol to take advantage of seasonal discounts (price

reductions) ®  Accuracy of orders, which insures reduction of returns
° Accuracy of orders, which insures reduction of returns Acceptance of changes to contract pricing, scope,
dates etc. is electronic and no longer reduced to a
° The creation of a competitive market with multiple suppliers paper amendment signed by both parties

11



CHALLENGES OF SUPPLIER MANAGED CATALOGUES

SASOL

Sourcing Specialist need to incorporate APC as part of
their sourcing plan

Catalogues awaiting approval are available to the entire
Category Management team, so the is a risk of Contract
Specialists approving catalogues that do not belong to
them

'Y o

SasoL ‘rb

SUPPLIER

For this methodology to work, the Supplier will have to
prompt the process

File size — may need to split catalogues due to the
restriction on Ariba file sizes for upload. Pictures are not
uploaded as part of the file. Only the link to the picture is
inserted in the file.(5MB — Zipped)

To verify the profile of the supplier and access the
functionality, Suppliers have to be subscribed to the Full

Ariba account

12



PRE-REQUISITES FOR ENABLEMENT




APC - Enablement of a contract SaSDL

e_

Sourcing Plan

l

RFx

A\ 4
Evaluate
Negotiate

v
Register on Ariba
Accreditation

\ 4

Set up Ariba trading relationship

I
s
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APC - Enablement of a contract

Set up supplier SAP Ariba Test Account

A 4

Set up session with SAP Ariba for
training
Culminates with upload in Production

A 4

Communicate upload with Business
Optimization

A 4

in Contract

Verify and Approve catalogue
Export copy and save under documents

Workspace

A 4

| Contract Introduction

SasoL .

1

15



PRE — REQUISITES FOR ENABLEMENT SASOoL g

Sasol’s Prerequisites:

Ariba Network Trading Relationship
established

Contract awarded and signed

Catalogue content agreed

Sasol specific data completed accurately, e.g.

Purchasing Group.

Catalogue name communicated with supplier

A

Supplier’s Prerequisites
Ariba Network Trading Relationship

established
Ariba Network Test Account Created
Catalogue Content agreed with Sasol

Images available for content




ARIBA UPSTREAM AND DOWNSTREAM SasoL :;

Ariba Upstream
® Supplier Information Management (SIM), APC, Sourcing and Contracting take place in Ariba Upstream
Ariba Downstream

® Purchase orders and Invoicing take place in Ariba Downstream

® Cataloguing functionality is hosted in Ariba Downstream for Suppliers but managed on the Upstream by
Sasol.




SASOL ghy
ARIBA UPSTREAM AND DOWNSTREAM :;
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Locating SAP Ariba Network IDs SasOoL g
® Sign onto Ariba and under Supplier and Customers, search the supplier by name

\ G 4 - o
e @& B https://s1-eu.ariba.com/Sourcing/Main/aw?a QovipAVy&irealm=Saso

~ @ Search.. P~

Z7 How to guide? - SAP NetWeav... Sasol Ariba Supplier, Sourci...
File Edit View Favorites Tools Help

=) Help v Nicole van Heerden v

Sasol
HOME SOURCING CONTRACTS SUPPLIERS Recent v Manage v
Suppliers and Customers v Q 3\ C
Common Actions v Supplier Performance Management Reports v Notifications v
Create (€ Program Management Report From Subject Received
Supplier R h Posti
upplier Research Fosiing (@ Qualtative Survey Report Tasneem Tagai  Response (ID=ID234914830) in event Cyanide samplin 18/412019 13:08

Sourcing Project
Contract Workspace (Procurement) (€ Quantitative Survey Report Tasneem Tagari Response (ID=1D234489651) in event Cyanide samplin. 16/4/2019 22:43
Contract Request (Procurement) (6 SPM Project List More..
More

(é SPM Project Report
Manage

(€ Supplier Performance Trending Report
My Tasks
Administration (¢ Supplier Recent Scorecards
Core Administration (@ Supplier SPM Report
More

(¢ Trending By Commodity
Recently Viewed v

ICLE MECHANICAL SUPPLIES CC
Sasol Oil (P...td Lubricants

SDU48 Catalo.. RTH (PTY) LTD
FORMS MEDIA ...ENDENT AFRICA
Prescription...acles Secunda

More

11:47 AM
5/2/2019

A t®m 7 ENG




Locating SAP Ariba Network IDs — :_":

® Locate the supplier that is an APPROVED Sasol vendor.
v" Approved = Supplier is an approved Sasol vendor.
x  In registration = the supplier has applied to be a Sasol vendor and application is being processed by Sasol

x  Unapproved = Supplier has applied to be a Sasol vendor but Sasol has not started processing the application.
(Always greyed out)

x  Rejected = Sasol has rejected the supplier’s profile and discontinued the relationship with the supplier.

®* Where multiple supplier profiles appear approved, contact Corporate Catalog Suppliers / Supplier
Applications for guidance on the correct profile to use.

Search Filter Options
=z ®
upplied v ‘ [ select) ®e
f Search
Search Results 92 results(s) found m ¥
Organization Name System ID Approval Status Supplier Customer
Wim Hofeering sink Civil Engineering Sesvices (Pty) Lid ACM_1340679 Unappeoved Yes No A
Bomphile Moldings (Pty) Lid ACM_2858924 Appeoved Yeos No
Kusie Bulk ACM_3607696 In Registration Yes No
Amajal Group ACM_9660917 In Registration Yes No
CLE MECHANICAL SUPPLIES CC LCM_0001001621 Rejected Yes No
os{PtylLd ACM_2493379 Unappeoved Yes No




Locating SAP Ariba Network IDs

SasoL :

® Double click on the name of the intended supplier to open the Supplier Information.

®* Make sure you are on the PROFILE Tab and click on ACTIONS.

® Select Organization

(<]

7 How to guide? - SAP NetWeav... | BB Sasol Ariba Supplier, Sourci...

File Edit View Favorites Tools

@& B https://s1-eu.ariba.com/Sourcing/Main/aw?awh=

IDs

Help

SAP Ariba /\\ € Back

ICLE MECHANICAL SUPPLIES PTY LTD

Supplier Workspace

Overview| Profile

Reports Documents Tasks

Organization Profile

Organization Name
Public Company Name:
Supplier

Short Description:
Created By

Customer:

Approval Status:

Other Name 1

Other Name 2

Corporate Address:

Legal Name

Stock Symbol

Global Location Number
Tax Id

State Tax Id

Regional Tax Id

VAT Id

Exempt from Backup Withholding

ICLE MECHANICAL SUPPLIES PTY LTD
ICLE MECHANICAL SUPPLIES PTY LTD
Yes

Retail in Mechanical supplies

(no value)

No

Approved (i

11 ROTHMANN STR
SECUNDA Mpumalanga

2302
South Africa

CK2007/168696/23

4930240710

i

Team

Message Board Event Messages

Actionss  UJsers

View
Organization IDs

Vendor Keys

Name

Lynnette Joubert

‘ | Create User

Business Contacts

Name 1

Email Address

-~ a8

Search...

Help v Nicole van Heerden v

Tasks: Incomplete Tasks: 6
Current Phase: New Supplier Approval

Email Address Business Phone Status AN User ID
icle@vodamail.co.za 27-82-4148104 Approved
Phone Number Status

21



SAP Ariba Sourcing Network ID

t/%%v Organization IDs - ICLE MECHANICAL SUPPLIES PTY

Manage an ocrganization’s 1D numbers. For example, an organization may have a DUNS  Move
Value

an01047833781

an1047833781
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&
SAP Ariba Sourcing Network ID Not Visible SasoL :f

-

oY

Scenario 1:

View Organization IDs - ABD TRADING . .
cc Supplier does transact on Ariba Downstream

Manage an organization’s ID numbers. For example. an More bUt haS never IOgged On tO Ariba SIM tO
update their SIM profile.

Domain T Value

buyersystemid lcm_0001004172

sap 0001004172 Action:

transactionnetworkid an01055344341

Supplier should first update their SIM Profile.
[ bone | Send request to the Supplier Applications
team and provide them with alternative
Supplier contact details.

Scenario 2:

\é'f,w Organization IDs - HOSOKAWA MICRON Supplier does not have any Ariba relationship

with Sasol.

Manage an organization's ID numbers. For example, an organization More

Action:

Domain 1 Value

buyersystemid lcm_0001003034 Supplier should first update their SIM Profile
and then undertake the Downstream Enterprise
account, if you wish to make them a catalog

m supplier. Send request to the Supplier
Applications team and provide them with

alternative Supplier contact details.

23



by

Ariba SIM: Supplier Profile Questionnaire (SPQ) SasoL &‘

®* Locate the APPROVED supplier you wish to utilise on SAP Ariba.

* Ensure the Golden record number matches the number you will utilise on SAP. The normal checks
regarding supplier registration number and VAT number applies.

®* Open the supplier on Ariba and on the Profile Tab. Scroll down to the Supplier Profile Questionnaire.
Refer question 12.2.5 “ Would the supplier be relevant for APC?”

Profile Questionnaire

Name Answer

1224 Provide SAP systems, company codes and purchasing organisations to extend 10 supplier (if known) PS1,PSB, PS7, PSD

1225 Would supplier be relevant for APC (E-catalogue buying)? Yes

==
1251 Anach supplier due diigence risk matrix
1252 Confirm supplier due diligence risk status
1253 Confirm recommended action for supplier

1254 Anmach recommended action motivation for suppler

SAP Ariba /\\




Ariba SIM: Confirm SPQ Is Approved

* On the supplier workspace, click on the “Tasks” tab

MASCHINENFABRIK MOLLERS GMBH

Supplier Workspace

Overview Profile

Reports

Documents

Tasks

Team

Message Board

Event Messages

Your profile and the cloud profile for MASCHINENFABRIK MOLLERS GMBH contain different answers. Click here to view the differences.

Organization Profile

Organization Name
Public Company Name
Supplier

Short Description

Created By
Customer
Managed

Approval Status

MASCHINENFABRIK MOLLERS GMBH

Maschinenfabrik Mdllers GmbH (i

Yes

Complete supplier of Bagging, Palletizing,
Wrapping and Load Systems since 1952.

(no value)
No
Yes

Approved

Actions

History

Tasks: Incomplete Tasks: 8

Current Phase: New Supplier Approval

Last Login Date
Fri, 8 Mar, 2019

Mon, 1 Jul, 2019

Users
D t Name Email Address Status
J. Roth Herr Roth j-roth@moellersgroup.com Approved
m.gezgin@moellers.de Muhsin Gezgin ~ m.gezgin@moellers.de Approved
Approve Reject Manage Users Create User

Business Contacts

25



Ariba SIM: Confirm SPQ Is Approved SasoL :f

®* Once the “tasks” tab opens, refer to the drop down arrow, to expand the screen options.

® Then scroll down to “Existing supplier approvals” and expand the field.

Supplier Workspace Current Phase: New Supplier Approval

Overview Profile Reports Documents Tasks Team Message Board Event Messages History
Show: = (Any Status) v | Required/Optional v | (Any Owner) \%
MASCHINENFABRIK MOLLERS GMBH =[ a
Name Document Owner Status Due Date
' Notification for New or Self-Registered Supplier aribasystem Complete 08/18/2015
» = Category Management Supplier Pre-qualification Project Owner Not Started
v up New Supplier Approval Project Owner In Progress 09/01/2015
(S Confirm Supplier for MDG Integration * Supplier Application Not Started
' You need to approve a new organization registration * xa?;m{/r\:/EB,TFABRlK VOLLERS Supplier Application Approved 09/01/2015
(S Confirm surveillance audit expiry date * Service Owner Hub Not Started
» = Integration Project Owner Not Started
> up Existing Supplier Approvals Project Owner In Progress

s 2%
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Ariba SIM: Confirm SPQ Is Approved SasoL :f
®* On the expanded options, right click on “you need to approve profile changes made by the organization”.

P> = Integration Project Owner Not Started
¥ up Existing Supplier Approvals Project Owner In Progress
I A Sasol employee attempted to change sensitive supplier data and * mSBﬁHINENFABRIK MOLLERS Lead Vendor Cataloger Cancelled
(S You need to update your profile * m%ﬁHINENFABRIK MOLLERS Vendor Cataloger Not Started
AN doupiaioapiingproficinfomaton= migHINENFABRIK MOLLERS MondorGelaios NotSiaried
! You need to approve profile changes made by this organization * mSBﬁHINENFABRIK MOLLERS aribasystem Denied
(S Submit safety re-assessment results Service Owner Hub Not Started

Indicates required task

* This action will then present the below Action list.
+ Select “View task details”

(S You need to update expiring profile information * mSBﬁHINENFABRlK MOLLERS Vendor Cataloger Not Started
I' You need to approve profile changes made by this organization * mSBE{HINENFABRlK MOLLERS aribasystem Denied
(S Action nt results * Service Owner Hub Not Started

View Task Details

LUl Td5K

. Open Project
Arik P

s ~



Ariba SIM: Confirm SPQ Is Approved S3as=0L

®* The below screen will open. Move curser to the scroller on the extreme right hand pane and scroll all

the way down.

Approval Task “ A

This document has been marked as Denied. If this task is not yet Denied, you can Reactivate it, or you can view or Add Comments on the Task History tab below. When you have finished, click Exit.

MASCHINENFABRIK MOLLERS GMBH Existing Supplier Approvals You need to approve profile changes made...

TSK254281962 You need to approve profile changes made by this organization Round 2: Denied
g MASCHINENFABRIK MOLLERS ) o
£ GMBH A The reviewer has already responded. You have the following options:

[ Supplier Legal Compliance Assessment * Review comments on the Task History

(W ComplianceRejection + Clicking the document icon(s) lets you view and maintain the document changed by the

reviewer.
(W DueDilligenceRiskMatrix
MASCHINENFABRIK MOLLERS
(W Sanctioned+Entities ) GMBH A
[ Supplier Safety Assessment > [ Supplier Legal Compliance Assessment
o Sl (W ComplianceRejection

(W DueDilligenceRiskMatrix
(W Sanctioned+Entities

[0 Supplier Safety Assessment v

P o B .

28




Ariba SIM: Confirm SPQ Is Approved sasoL :{:

®* On this screen, 3 fields need to be checked: Properties, Task History and Approval flow.

* Properties: Shows How many times the supplier workspace was worked on, the status of the SPQ
submitted and applicable dates. E.g. the below supplier’s workspace was submitted twice. 1t rejection
was on 06 June 2019 and the second submission was also rejected on 01 July 2019.

All Rounds
Task Round |} Owner Status Completion

' You need to approve profile changes made by this organization* 2 aribasystem Denied 07/01/2019

' You need to approve profile changes made by this organization* 1 aribasystem Denied 06/12/2019

= On the Task History Option, one can see the various reasons for the workspace rejection and the
Sasol user who made the rejection
Properties Task History Approval Flow

Add Comment i Threaded

Owner Date
Judy Hullermeier 07/01/2019 02:03 PM

1. No space allowed on registration number of entity, remove spaces on point 4.14

2. No special characters (&), spaces or dashes (-) allowed on contact details, remove special characters, spaces and
dashes on point 5.1.6 and 5.2.6 - Zuriickgewiesen

T
I(.gl:wcyéﬁwan)e (Round 1: ® MASCHINENFABRIK MOLLERS 06/1212019 08:25 AM

1. Please close the space on the registration number - refer to 4.142. There must be no spaces/dashes/special characters (+) on all
telephone and fax numbers - correct 5.16/5.26 - Zuriickgewiesen

29



Ariba SIM: Confirm SPQ Is Approved = :;;

4 )
Properties Task History Approval Flow Approval WOTkﬂOW tab: scenario 1
Approved If 1 of the 3 approving teams makes a
Y/ Sharon Govender (561 Shared Senvices Suppler Periomence) rejection, the workflow will be displayed as per

picture. It will also confirm who made the

Denied rejected.
Submitted . Approved
Judy Hullermeier ([SCI] Vendor Cataloguer)

Action: Supplier must update the SPQ only on
the applicable fields as advised by Sasol and

m a new workflow (no color coding) will be

triggered.
R =  Arproval Flow Approval workflow tab: Scenario 2
e If ALL 3 approving teams approve the profile,

+/ Sharon Govender ([SCI] Shared Services Supplier Performance)

the workflow will be displayed as per picture. It
will also confirm who made the approval.

Submited DA ——— popons Action: The Ariba SIM SPQ is now up to date
and approved. Applicable changes will
automatically update in SAP. The SAP

Approved interface updates twice a day.

v Buti Nkosi ([SCI] Compliance Officer)

Color codes: Red = Rejected (Denied), Green = Approved, Blue = Pending action
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IMPORTANT NOTES: SasOL g

O itis important that the Supplier uses the correct Ariba Network ID to create their catalogue.

U For the cataloguing process to work seamlessly, contract specialists must ensure the supplier has
updated their Ariba SIM profile and that the supplier understands the requirements for being catalog
enabled. Such requirements should highlight that the functionality is only available on the Ariba
Enterprise account, so added costs apply, if the supplier is on the standard account.

O The supplier must contact the person in their organization with SAP Ariba administration rights on SIM
and Downstream. (Confirmation is key as the Administrator is not necessarily the same individual)

U The person who will be responsible for creating and maintaining catalogues for the supplier must be
created as a user by the person with administration rights.

U The Userid (usually e-mail address) should be supplied by the contract specialist to both the Business
Optimization team and SAP Ariba so that a user “Test Account” can be created.

[ The User will be mailed the details of this “Test Account” and will need to log-on within 24 hours of
receiving the mail in order to activate the “Test Account”.

[ The “Test Account’ is used when the supplier is trained on completing a CIF template, uploading a
catalogue, maintaining a catalogue and understanding error messages.

31



SOURCING AND CONTRACTING
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THE PROCESS FLOW - NEW CATALOGUES SASOL g

The sourcing process, as with all other contracts follows the same process. The only difference is in the
method of execution.

Enablement strategy: APC

Catalogue

Sourcing Evaluation Approve

Upload




SOURCING PROCESS SASOL gh

1

* All Category Management activities start with the Credit Cards
development of a sourcing plan. _
Sundries
« Sourcing plans should be based upon high quality Purchase Orders
analysis of objectives, facts and data and should Once Off Contracting

contain an effective implementation and execution Framework Orders

plan which should be agreed by all key stakeholders. Outline Agreements

APC is best suited as an execution method for: APC Catalogues

Goods Only

Goods not kept as inventory

Goods purchased on a repetitive basis

Goods where product descriptions change frequently or there are a wide variety of products that can do
the same thing (substitutions and various brands)

®* Goods where there are frequent price changes or fluctuations in price due to seasonal factors

and where value opportunities can be realised by:
® creating a competitive environment with multiple suppliers can benefit Sasol or we can leverage off a
wider market

Note* Sourcing process principles remain the same.
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SOURCING AND CONTRACTING PROCESS SaSEL :;-‘

RFQ Process:

Within the sourcing plan clear direction and instructions must be given on the RFQ process to be
followed

* AllRFQ’s must be issued via Ariba Sourcing

®* The Sasol CIF template provided must be uploaded in Ariba Sourcing as part of the RFx event content

* All prospective suppliers must be willing to subscribe to the Ariba Network (Not Ariba Light)

* Clear instructions must be provided to the supplier in the RFX event content on whether a blank Sasol CIF
template or pre-populated Sasol CIF template must be used. In the event that a pre-populated template is
to be used, the contents to be inserted must clearly be stated in the sourcing plan

* All completed Sasol CIF templates to be returned as part of the bid response

® All current procedures governing the receiving of bids and evaluation of bids must be adhered to

35
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THE PROCESS FLOW — NEW CATALOGUES SasoL :g‘

The Contracting process, as with all other contracts follows the same process. The only difference is in the
method of execution.

Enablement strategy: APC

. . Catalogue
Sourcing Evaluation Upload
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SOURCING AND CONTRACTING PROCESS SaSEL :;-‘

Contract Award:
* Contracts will be awarded as per the agreed bid evaluation criteria as signed off in the sourcing plan

®* The submitted CIF template forms the basis for negotiations with successful bidders. Successful bidders
may be requested to add or delete items, and prices may be amended as negotiated

®* Contract Specialist to provide the supplier with the list of all the Sasol approved Unit of Measures and the
Material Group (UNSPCS) codes

®* Re-submission of rates must be done via the Ariba Sourcing platform. NO revised CIF templates to be
accepted via e-mail

* Prior to the successful supplier/s uploading catalogues, the contract workspace must be created on Ariba,
and the paper contract signed by both parties

37
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SUCCESSFUL BIDDERS SasOL g

Once the bids have been received and the Contract Specialist has evaluated the bids as per the criteria in the
sourcing plan, the Contract Specialist must engage with the successful bidders and agree on:

Content of the catalogue (addition and/or deletion of items)
Description of items
Price and UOM

The successful bidders should send the completed template to the Contract Specialist to add the VAT
Code, Purchase Organization, Contract Number and Purchase Group.

This is the control catalogue, but is NOT yet a binding agreement.

A contract workspace must be created and completed on Ariba.

The paper contract must be completed and signed by all parties and saved in the contract workspace in Ariba.

Only once there is a signed contract in place and the Contract Specialist has advised the supplier, may the
catalogue be uploaded in Ariba.

Suppliers uploading catalogues for the first time need to complete an on-boarding process




e

HOW TO ON-BOARD A SUPPLIER FOR
CATALOGUING




SUPPLIER ONBOARDING TIMELINES FOR —— -
CATALOGUES o

®* Once Sasol is ready to award a contract, the Contract Specialist must initiate the Supplier’s activation on
the Ariba Network. The following steps apply:

v' Send a request to the Service Performance Team to get a Memorandum of Agreement from the
supplier.

v" Once signed, the Service Performance team will request the Master data team to do the
necessary changes to the system (ticks and output messages).

v' Service Performance Team start engaging with the supplier regarding the full account option and
refer them to SAP Ariba for system training.

v" A Communication is then sent to the supplier to notify them of the activation

®* Once the supplier is activated on the full account, the 8 week process of enabling the supplier onto
catalogues begins. This is now an interactive discussion between the supplier and SAP Ariba.

®* Once the supplier is activated on catalogues, they will inform the Contract Specialist of when they will be
uploading the catalogue for approval.

Applicable to all
suppliers uploading

a catalogue on Ariba
for the first time

40



SUPPLIER ONBOARDING TIMELINES FOR =i :f.:
CATALOGUES

Catalog creation Upload to TEST Buyer Testing Move to
production
R

Creating CIF Corrections of CIF | Catalog Upload in Catalog upload in
Catalog catalog if needed Ariba network Ariba network
testing PROD Account

Initial Support of catalog | Troubleshooting Testing support PROD catalog

communication & creation upload support
education TEST catalog
troubleshooting upload support

Escalation path Escalation path Catalog approval Testing execution , Catalog approval
& activation
Decision for GO
Escalation path LIVE

Buyer testing might be extended up to
additional 8 weeks if transaction
integration is requested by suppliers

All Pre-requisites must be in place




THE APC PROCESS
SELECTING THE SASOL CIF TEMPLATE
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THE PROCESS FLOW — NEW CATALOGUES SasoL ::5

During the sourcing process, the ERP execution method is selected. Where APC Supplier Managed catalogue
is selected as the enablement strategy, the Supplier will be required to complete a CIF template.

Enablement strategy: APC

Catalogue

Sourcing Evaluation Approve

Upload
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SASOL CIF TEMPLATE SasOL g

CIF Template — is an excel spreadsheet sent to the supplier to populate as a catalogue. This is not a
standard Ariba template. It has been customised for Sasol specific information.

When creating the sourcing event in Ariba the Template question: “Will you be creating an RFQ?” must
be marked YES

e & B https://s1-eu.ariba.com/Sourcing/Main/aw?

O ~ @| 32 sasol Intranet Home G SAP ARIBA - Google Search | B sasol Ariba Supplier, S...
File Edit View Favorites Tools Help

Make necessary changes to the general attributes for this project by editing the necessary fields on the Overview tab. On the Template Questions tab you can make changes to the answers given for questions More
Overview Template Questions

Questions from the template: SA Sourcing Template

Will you be creating an RFI?

Will you be creating an RFP?

Will you be creating an RFQ?

What RFQ event will you be creating?

Will you be creating an Auction?

9:04 AM
12/27/2018 D
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Always download the CIF template from the Sourcing event in Ariba. Do not use old
templates or templates that have previously been populated.

The formatting in the CIF template is extremely important. When saving your CIF template,
do not change the type.

Create sourcing event
Under Content — select Add

B3 sasol Ariba Supplier, So X+

O ﬁ ariba.com
€ Go To Dashboard Test Site

Doc208314328 - APC CIF Template

All Content ([filter] Display: Edit ltem
Name
v 1 Prerequisites
This section will contain mandatory questions that would prohibit the Supplier from proceeding to complete the RFQ
1.1 Do you agree to Sasol's Terms and Conditions? If not, please specify deviation Unspecified ~
1.2 Confum by attachment, written proof of the authority 1o respond to this Event on behalf of the Bidder Attach a file
1.3 Complete and attach the Sasol Confidentiality A

ral Information

Edit v Delete Excel Import v Simplified Excel Import (*) indicates a required field
L J
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SASOL CIF TEMPLATE

Select Content From Library

SasoL

B3 sasol Ariba Supplier, So X =+

é > O ‘ ﬁ s1-eu.ariba.com/Sourcing/Main/a =r&a
saso. :; € Go To Dashboard 1EBEIE
Event Doc208314328 - APC CIF Template

All Content f[filter]

@ Rules
@ Suppliers

Name

v 1 Prerequisites

Display: ~ Edit ltem v

This section will contain mandatory questions that would prohibit the Supplier from proceeding to complete the RFQ

3 ) Content Section

@ Summary

Table Section
Line Item
Question

Requirement

asol Confidentiality Agreement

Attach a file

rms and Conditions? If not, please specify deviation

tten proof of the authority to respond to this Event on behalf of the Bidder.

Unspecified ~

Attach a file

Attachments From Desktop
Delete ‘ |

Excel Import v

Simplified Excel Import

Attachments From Library

& Help v

On this page you create the information that participants will read and respond to during events. Add different types of content to re-create the traditional sourcing More

Il

¥ |

Nicole van Heerden v

«

(*) indicates a required field

2:13 PM
2/11/2019
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Search for the Sasol CIF template and select

B3 sasol Ariba Supplier, So X =+ - [m] X
& > O ‘ £ si-euariba.com/Sourcing/Main/aw?aw XLhx ~1#b0 -
sasa 3% Test Site o)
Add Content From Library
Locate an event or library document from which to copy content into your event. You can search by document title and other fields to locate content
() Explore Library Explore Project Search Library or Events
> L] Test-New Neha Agarwal Folder ~
b4 Mauryse Venter Folder
Navishca Harilal Document
lon Testing_05.06.2018 Mauryse Venter Document
» [ Contract Ts Cs Weirong Zhang Folder
> [ Yexz Xianzhang Ye Folder
» [ Cheng Xinni Xinni Cheng Folder -

5PM
2/11/2019

ENG
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SASOL CIF TEMPLATE sasoL

* 24 columns to be completed by the Supplier.
* 6 columns are Sasol specific.

vatcode purchaseorganization contractnumber purchgroup
Example IF ZAR1 CW20066 999
Indicate the VAT Code
This field is required Indicate the Purchasing
Same value as the Tax Organization. . Indicate the Purchasing
Description |Code field in SAP This field is required. :l;?;(;::]ecghleDSAP Contract Group. Equal to 999
purchase requisition Refer to the allowed values ) This field is required
Refer to the allowed list
values list
Field length
Data type String String String String
Should be used only in Should be used only in Should be used only in Should be used only in
Rules alignment with Contract alignment with Contract alignment with Contract alignment with Contract
specialist specialist specialist specialist

Refer to Supplier Playbook for details on completion of CIF template




SASOL CIF TEMPLATE sasoL 3}$

« Parametric Name is used in specific catalogues that require Smart Forms.

+ Smart Forms are designed specifically for additional data e.g. businesscard — personal data to be
included in the card

* Parametric Data is left blank

» Catalogues that do not use Smart Forms leave both these cells BLANK

purchaseorganizatiorr  [contractnumber purchgroup Parametric Name

CwW1457 aaa 'businesscard
CW1457 "999 florist
CW1457 "999 catering
CW1457 "999 PPE

Indicate the Purchasing Group. Equal to 999

| L S ORI SR

Refer to Supplier Playbook for details on completion of CIF template
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’
APC UPLOAD S3SOL ghoe

New catalogues

The supplier can proceed with the catalogue upload once the Contract Specialist has a signed contract and
has agreed with the supplier that the catalogue can be uploaded. This instruction will be communicated to

suppliers via email.

The Contract Specialist will then receive an e-mail notification from SAP Ariba, informing them that a
catalogue is awaiting approval.

H S O ™ ¥ =

MESSAGE ~ MIMECAST
- N o TN\ 1 i 3, N - K il
& Ignore x E;i E(E M 1 Meeting Move to: ? 3 To Manager ¥ ‘TiRules §Q¢ ==. |> a’%} i Find q

EIM~ =7 Team Email v/ Done 6 OneNote . [2) Related -
[—| Move Mark Categorize Follow Translate Zoom

o . Delete Reply Reply Forward S .
aJunk Al Tl More ~ [=& Reply & Delete ¥ Create New =] - [ZPActions ~ Unread o Up - - s Select ~

— il o Tags & Editing Zoom
Mon 12-Nov-18 1:19 PM

Ariba Administrator <no-reply@eusmtp.ariba.com>
Action required: Approve the Catalog update request that aribasystem submitted - SDU140

© if there are problems with how this message is displayed, click here to view it in a web browser.

BT Supplier Data Update

Requires your action On behalf of
aribasystem

This supplier data update that aribasystem submitted requires your approval. Supplier Data Update
SDU140 - Catalog update request from FORMS MEDIA INDEPENDENT

AFRICA [TEST]

Created
Monday, November 12, 2018 at 3:18 AM, PST

Click "View" to go to supplier data update in the SAP Ariba solution.

Copyright © 2005 - 2018 Ariba, Inc. All rights reserved
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Steps to follow prior to approving the catalogue for the first time

Contract Specialist must send an email to SRM7 and APC Support Services
SRM7SupportServices@sasol.com with the following details:

Name of catalogue: Example — CW1234 Forms Media Stationery

Constraints to be put in place — Region and Purchase Orgs: Secunda (PS1, PS7, PS8, PSB, PSC, ZH01,
ZP04, Mining)

SRM7 and APC Support Services (Business Optimization Team) will advise by e-mail once the constraints
have been put in place.

**The turnaround time is 48 hour turnaround time on all requests.
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BUSINESS OPTIMIZATION VALIDATION OF
FIRST TIME CATALOGUES
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VALIDATIONS Catalogues that have not previously been approved via Ariba,
must be validated by Business Optimization
By Business Optimization

Note: A rejected/denied catalogue that has to be resubmitted

will be classified as a new catalogue

They need to trigger the workflow and rules

Stop before sending to approval u
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FIRST SUBMISSION OF CATALOGUE SasSOL :f‘

Partitioning of supplier or also known as Common Supplier represents a Supplier Organization. Each
Common Supplier bundles multiple partitioned Suppliers

Partitioned Supplier typically represents ERP specific information and may bind to the same common Supplier
by an Organization ID.

Suppliers - Edit Common Supplier "FORMS MEDIA INDEPENDANT [TEST]"

View details for the selected common supplier. Depending on whether you are in view or edit mode, you may also edit the common supplier. A common supplier must

Organization IDs Profile Contacts Owner Information Partitioned Suppliers

View partitioned suppliers for the selected common supplier. Depending on whether you are in view or edit mode, you may also create, edit, and delete partitioned supp!

Supplier Name 1 Partition

FORMS MEDIA INDEPENDANT [TEST] prealm_50081

Delete




e

SasoL d.:.

The Contract specialist must determine which OMEs will be able to view and utilise the catalogues. This
information must be given to Business Optimization to set up the necessary constraints.

SASOL SPECIFIC CONSTRAINTS

WEB SERVICE ID WEB SERVICE DESCRIPTION WEB SERVICE ID WEB SERVICE DESCRIPTION
APC1_SEC PS1 Secunda APC_0001 Einkaufsorg. 0001
APC1_ST PS1 Sandton APC_INTC INTC Intercompany
APC1_SB PS1 Sasolburg APC_REF1 REF1 Ref Africa
APC1_KZN PS1 Kwa-Zulu Natal APC_ZAR1 ZAR1 South Africa
APC1_CT PS1 Cape Town APC_7ZB01 ZB01 Base Chemicals
APC1_PPE9SS8 PS1 PPE Mining APC_ZB02 ZB02 Performance Chemical
APC1_GARAGE PS1 Garage APC_ZB03 ZB03 Acrylates
APC1_CLUB PS1 Sasol Club APC_Z7ZB04 ZB04 Dyno Nobel
APC1_PROMO PS1 Promotion Shop APC_ZHO01 ZHO01 Secunda Chemicals
APC1_REAL PS1 Real Estate Services APC_ZH02 ZH02 Sasolburg Chemicals
APC1_SIGMA PS1 Sigma APC_ZHO03 ZHO03 Satellite Operations
APC_ZP0O1 ZP01 Gauteng
APC_ZP02 ZP02 Kwa-Zulu Natal
APC_ZP03 ZP03 Limpopo
APC_ZP04 ZP04 Mpumalanga
APC_ZP05 ZP05 North West
APC_ZP06 ZP06 Northern Cape
APC_ZPQ7 ZP0Q7 Free State
APC_ZP08 ZP08 Eastern Cape
APC_ZP09 ZP09 Western Cape
APC_GARAGE Garage
APC_REAL Real Estate Services
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The Contracting process, as with all other contracts follows the same process. The only difference is in the
method of execution

Catalogue
Upload

Sourcing Evaluation
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APPROVAL OF CATALOGUES SasOL g

The Contract Specialist can Login to Ariba Network once the constraints have been put in place, to view,
verify, approve or deny a catalogue.

SAP Ariba /\

iﬁ ‘:.'
2. =
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THE APPROVAL WORKFLOW SasSOL :f‘

The Contract Specialist is responsible for the approval of catalogues and therefore responsible to ensure that
the final submitted catalogue contains the products at the prices and units of measure as agreed with the

supplier.

The Contract Specialist will receive a notification via Ariba that a catalogue has been submitted for approval.
Clicking on this e-mail notification will open Ariba on the catalogue that requires approval.

The Contract Specialist may only approve catalogues that belongs to him/her.

Sign on to Ariba and locate the task in the “To Do” list.

Are your
notification
settings correct?

NOTE: Workflow is set up for Category Management.
NB! ENSURE that you approve only catalogues that you are responsible for.
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LOCATING A CATALOGUE FOR APPROVAL SaSOL g

In the event that no notification has been received, or the catalogue is not in the “To-Do” List of the contract
specialist, the catalogue can be searched for.

Option A: Click on MANAGE and the My To DO
|e & B https://s1-cu.ariba.com/Sourcing/Main enad s0 v ;_3- "

aw?a krealm ~ @ Search..
5 Sasol Intranet Home = Sasol Ariba Supplier, Sourci... LT
File Edit View Favorites Tools Help
SAP AribaA\\ Help v Nicole van Heerden v
HOME SOURCING CONTRACTS SUPPLIERS Recent v Manage v
Administration Prepackaged Reports
Suppliers and Customers v | Search using Name, ID, or any other term v Q Contracts Public Reports
Core Administration Report Search Filters
Common Actions v My Documents v Event Status (Last 12 months) My Tasks Sourcing Library
Create Title Date { Status RFI My To Do Supplier Knowledge
Sourcing Project
5] Meals 24/512019  Active A Personal Workspace
Supplier Research Posting Draft 3 uk - — - j
i (3] Groceries 23/512019  Active
Knowledge Project Preview 0 1 0 0 0
Analytical Report 5] Flowers and Gift Hampers 9/5/2019 Active
More Open 1 18 0 0 0
3] Environmental Compliance Auditing 16/11/2017  Active
M Pending Selection 12 109 0 0 0
anage
3] Ambulance Services 30/10/2017  Completed
My Tasks Completed 0 38 0 0 0
Administration 3] Prescribed burning 16/10/2017  Completed
Core Administration oA ‘n . P arimmna ~ - To Do v
More View All
Date { Status Title
Notifications 15/6/2019 In Approval  Approve signed sourcing plan (Groceries
Recently Viewed » v [ In App pp 9 g plan ( )
Environmenta...ance Auditing From Subject Received 11/6/2019 Complete Assemble value team (Groceries)
Groceries Nolene Hattingh Response (ID=1D248503406) in event RFQ for Secunda 10/6/2019 13:32 11/6/2019 +/ Complete Market analysis (Groceries)
WEBSHOP (PTY) LTD
( ) Michelle Tobias Response (ID=1D247043077) in event Add price for a 4/6/2019 16:12 11/6/2019 +/ Complete Spend Analysis (Groceries)
THAROCHEM DE._NTS (PTY) LTD
OH FREWIN (PTY) LTD Michelle Tobias Response (ID=1D246963337) in event Add price for a. 4/6/2019 13:27 11/6/2019 +/ Complete Develop sourcing plan (Groceries)
More ERNIE DEVENTER Response (ID=1D245859233) in event RFQ Add Additio.. 30/5/2019 16:12 5/6/2019 I Cancelled  Approval for award: RFQ (Supply and Delivery of Tools Ref WS40010607)
Tasneem Tagari Response (ID=1D242008675) in event Copy of Cyanide. 16/5/2019 22:23 View All

8:36 AM
6/12/2019
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In the event that no notification has been received, or the catalogue is not in the “To-Do” List of the contract
specialist, the catalogue can be searched for.

Option A: Click on MANAGE and the My To DO
|e & B https://s1-cu.ariba.com/Sourcing/Main enad s0 v ;_3- "

aw?a krealm ~ @ Search..
5 Sasol Intranet Home = Sasol Ariba Supplier, Sourci... LT
File Edit View Favorites Tools Help
SAP AribaA\\ Help v Nicole van Heerden v
HOME SOURCING CONTRACTS SUPPLIERS Recent v Manage v
Administration Prepackaged Reports
Suppliers and Customers v | Search using Name, ID, or any other term v Q Contracts Public Reports
Core Administration Report Search Filters
Common Actions v My Documents v Event Status (Last 12 months) My Tasks Sourcing Library
Create Title Date { Status RFI My To Do Supplier Knowledge
Sourcing Project
5] Meals 24/512019  Active A Personal Workspace
Supplier Research Posting Draft 3 uk - — - j
i (3] Groceries 23/512019  Active
Knowledge Project Preview 0 1 0 0 0
Analytical Report 5] Flowers and Gift Hampers 9/5/2019 Active
More Open 1 18 0 0 0
3] Environmental Compliance Auditing 16/11/2017  Active
M Pending Selection 12 109 0 0 0
anage
3] Ambulance Services 30/10/2017  Completed
My Tasks Completed 0 38 0 0 0
Administration 3] Prescribed burning 16/10/2017  Completed
Core Administration oA ‘n . P arimmna ~ - To Do v
More View All
Date { Status Title
Notifications 15/6/2019 In Approval  Approve signed sourcing plan (Groceries
Recently Viewed » v [ In App pp 9 g plan ( )
Environmenta...ance Auditing From Subject Received 11/6/2019 Complete Assemble value team (Groceries)
Groceries Nolene Hattingh Response (ID=1D248503406) in event RFQ for Secunda 10/6/2019 13:32 11/6/2019 +/ Complete Market analysis (Groceries)
WEBSHOP (PTY) LTD
( ) Michelle Tobias Response (ID=1D247043077) in event Add price for a 4/6/2019 16:12 11/6/2019 +/ Complete Spend Analysis (Groceries)
THAROCHEM DE._NTS (PTY) LTD
OH FREWIN (PTY) LTD Michelle Tobias Response (ID=1D246963337) in event Add price for a. 4/6/2019 13:27 11/6/2019 +/ Complete Develop sourcing plan (Groceries)
More ERNIE DEVENTER Response (ID=1D245859233) in event RFQ Add Additio.. 30/5/2019 16:12 5/6/2019 I Cancelled  Approval for award: RFQ (Supply and Delivery of Tools Ref WS40010607)
Tasneem Tagari Response (ID=1D242008675) in event Copy of Cyanide. 16/5/2019 22:23 View All

8:36 AM
6/12/2019
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Search the list for the catalogue that needs to be approved

& B Ariba Spend Management Ariba Spend Managem: X | 4+ v = X
9
é == O A B hitpsy/s1-eu.ariba.com/Buyer/Main/aw?a Bawss aTCPcc&urea asol-T&da * {é Z\. L2 -
’ Test Site =
Saso. ;" € Go To Dashboard Q L= Help v Nicole van Heerden v
HOME SOURCING CONTRACTS SUPPLIERS REPORTS Recent v Manage v

To Do

You are included in the approval flow for these requests, and you are required to reconcile, approve or deny them. To review a summary of a request before taking action, click the request's ID or title.

Approvable Type: No Choice v
» Search Filters Search Options

To Do Found 7 items
Type 1t ID Date Submitted Requester Status Title Total
(¢} sbu4s7 21 May 2019 aribasystem Submitted Catalog update request from LE TJHABILE HARDWARE AND PROJECTS CC [TEST] Actions
] SDU556 4 Jun 2019 aribasystem Submitted Catalog update request from OFFICE PLAN (PTY) LTD [TEST] Actions
[ SDU548 4 Jun 2019 aribasystem Submitted Catalog update request from RETAIL INSIGHT [TEST] Actions
] SDU553 4 Jun 2019 aribasystem Submitted Catalog update request from IDEXX LABORATORIES (PTY) LTD [TEST] Actions
¢ SDU545 4 Jun 2019 aribasystem Submitted Catalog update request from OFFICE PLAN (PTY) LTD [TEST] Actions
¢ SDU546 4 Jun 2019 aribasystem Submitted Catalog update request from RETAIL INSIGHT [TEST] Actions
¢ SDU559 4 Jun 2019 aribasystem Submitted Catalog update request from LA NOSTRA STAMATRICA (PTY) LTD [TEST] Actions

Approve | ’ Deny ‘ ‘ Archive To Label v

SAP Ariba
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Option B: Under Home, click on the drop down to open the menu and locate Supplier Data Update

| & >
e @& B https://s1-eu.ariba.com/Sourcing/Main/aw?a ~ @ | Search.. o~
5 Sasol Intranet Home = Sasol Ariba Supplier, Sourci... LT
File Edit View Favorites Tools Help
=) Help v Nicole van Heerden v
Sasol
ME SOURCING CONTRACTS SUPPLIERS Recent v Manage v
Suppliers and Customers v | Search using Name, ID, or any other term v Q 3\ C
Analytical Report Excel Template
Catalog Knowledge Project Statfls v Supplier Approvals v My Tasks v Sourcing Projects v
6
Clause Library Sourcing Project e 3
2 ‘ 8,262 268
Compound Report Sourcing Request R
1 3,481 1 3
3 )
Content Document Supplier Data Update 1620 219
2
Contract Clause Supplier Performance Management Project 7
. e . Open Pending Rejected Overdue Active On Hold Compl
Contract Request (Procurement) Supplier Qualification Management Project ace Completed Approved InReg This Month Cance. Planned
Contract Request (Sales) Supplier Registration Project
Contract Terms Supplier Request Project 7
Contract Workspace (Internal) Supplier Workspace our dstem administrator
Contract Workspace (Procurement) Suppliers and Customers
Contract Workspace (Sales) More... v To Do 7
Date | Status Date | Status Title
ntly Viewed v
= " = ) i i
Environmente anes Ry 24/512019 Active A 15/6/2019 [Z] In Approval Approve signed sourcing plan (Groceries) A
Groceries (3] Groceries 23/5/2019 Active 11/6/2019 +/ Complete  Assemble value team (Groceries)
WEBSHOP (PTY) LTD 3] Flowers and Gift Hampers 9/5/2019 Active 11/6/2019 +/ Complete  Market analysis (Groceries)
THAROCHEM DE._NTS (PTY) LTD
OH FREWIN (PTY) LTD 3] Environmental Compliance Auditing 16/11/2017  Active 11/6/2019 +/ Complete  Spend Analysis (Groceries)
More 3] Ambulance Services 30/10/2017  Completed 11/6/2019 +/ Complete  Develop sourcing plan (Groceries)
W i v
[X] Prescribed burning 16/10/2017  Completed 5/6/2019 I Cancelled Appalf award: RFQ (Supply and Delivery of Tools Ref

841 AM O
6/12/2019




LOCATING A CATALOGUE FOR APPROVAL

Option B: Search using the supplier name

SasoL

«= B} Ariba Spend Management | BN Sasol Ariba Supplier, S¢ X | +

& = O o 8 ht s1-eu.ariba.com/50 Main/aw?awh=r8 ol-T&dard
Test Site
SasoL :;
HOME SOU&CING COmCTS SUPPLIERS &EPORTS
Supplier Data Update | LaNo D v
m T < Expiring Contracts
Create
Sourcing Project i
Sourcing Request 5
Supplier Research Posting
Contract Workspace (Procurement)
M Drsit Expired
- 20 0mp
Manage
Personal Workspace News
Sourcing Library News
Supplier Knowledge
More
My Documents
N Title Date §
Recently Viewed v
%+ APC CIF Template 2/112019
SDU191 Catal.. AFRICA [TEST]
APC test [$] APC test 2/112019
SDU178 Catal . AFRICA [TEST] (3] Untitled Sourcing Request 1172912018
SDU177 Catal.. AFRICA [TEST]
=¢ RFQ SHERQ E; I M. Bio M: 8/14/2018
SDU176 Catal.. AFRICA [TEST] & rFQ S i
More (3] SHERQ_Envi M Bio M ing 8/14/2018

5/26/2015

Finamaar

Status

Draft

Active

Active

Draft

Active

S X € § =

DraftAmendment

v

Supplier Approvals
13,328

2,786

Rejected

Approved In Reg

To Do
Date Status
6/4/12019 ¢ Submitted
6/4/2019 ¢ Submitted
6/4/12019 ¢ Submitted
6/4/2019 ¢ Submitted
6/4/12019 ¢ Submitted
6/4/2019 ¢ Submitted

rnamnan

r3

ot

Yo [N
oy €  Helpy  Nicole van Heerden v
Sasol - TEST
Recentv  Manage
5 ¢
v My Tasks v
10
132
Overdue
A
v
Title
Catalog update request from LA NOSTRA STAMATRICA (PTY)LTD ~

[TEST] (aribasystem)

Catalog update request from OFFICE PLAN (PTY) LTD [TEST]
(aribasystem)

Catalog update request from IDEXX LABORATORIES (PTY) LTD
[TEST] (aribasystem)

Catalog update request from RETAIL INSIGHT [TEST] (aribasystem)

Catalog update request from RETAIL INSIGHT [TEST] (aribasystem)

Catalog update request from OFFICE PLAN (PTY) LTD [TEST]
(aribasystem)

Catalog update request from LE TJHABILE HARDWARE AND
9:04 AM

£ 6/12/2019

[l
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Option B: Locate the catalogue for approval according to Status.

You can also Search by full catalogue name

B <& B AribaSpend Management | B Ariba Spend Managem: X | + v = w} X
< > O m & https://s1-eu.ariba.com/Buyer/Main/aw?awh=r&awssk=juaTCPccirealm=Sasol-T&dard= w = 7 & -
Test Site =
sasou v',: € Go To Dashboard Q = & Help v Nicole van Heerden v
Search Type: | Supplier Data Update

Supplier Data Update Change the search criteria or name, and then Search.

View Al Search Filters Search Options
v My Labels Title Date Created No Choice v
Archive Items (6) ID Date Submitted: No Choice v
CW1234_Stationary_Ro Approver:  (select a value) [ select] Preparer: (select a value) [select-]
¥ My Saved Searches Catalog Subscription Name |:| Requester:  (select a value) [ select]
No ltems
ot T it e Review Period Extended: Yes No @ Either
No ltems Status: No Choice
| Reset | ’ Save Search
Search Results Found 11 items ¥
Type 1t ID Title Status Date Created
(& SDU510 Catalog update request from LA NOSTRA STAMATRICA (PTY) LTD [TEST] 3 Jun 2019
] SDU519 Catalog update request from LA NOSTRA STAMATRICA (PTY) LTD [TEST] Approved 3 Jun 2019
¢ SDU562 Catalog update request from LA NOSTRA STAMATRICA (PTY) LTD [TEST] Approved 10 Jun 2019
(@) SDus21 Catalog update request from LA NOSTRA STAMATRICA (PTY) LTD [TEST] Approved 3 Jun 2019
(& SDU530 Catalog update request from LA NOSTRA STAMATRICA (PTY) LTD [TEST] Denied 4 Jun 2019
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Approving a catalogue makes it visible to end users. End users will be able to do off-takes from the catalogue.

Click on the task in the “To Do” list. This will then open the approval page.

BN Ariba Spend Manageme ><

O &

SDU159 - Catalog update req DIA INDEPENDENT AFRICA [TEST]

he request you sele Approve bn edit, change, copy, cancel, or submit the request for approval You

oo |l 2 catalogue

without verifying
S the detail

Title Catalog update res DIA INDEPENDENT AFRICA [TEST)

My Labels Apply Label

Details

Separately list tems with a Price Increase of More Than ~~- - "% Export

Comparison Summary

Category Description

New Catalog ltems Catalog items that are new in the current version
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APPROVING A CATALOGUE CONTINUED SasoL

Scroll down to the Comparison Summary.

New catalogues that are to be approved for the first time will show “Unchanged Punchout ltems” .

B3 Ariba Spend Manageme X =

é > O ‘ & s1-eu.ariba.com/Buyer/Main/aw?awh <=fvEtHIQ ealm sol-T&dard=1

Details

Separately listitems with | a Price Increase of More Than ~ : Generate New Report

Comparison Summary

Category Description

New Catalog ltems Catalog items that are new in the current version

New Punchout Items Punchout items that are new in the current version

Updated Catalog ltems Catalog items that have been updated in the current version

Updated Punchout Items Punchout itgns that have been updated in the current version

Unchanged Catalog ltems Catalog itenfs that have remained unchanged in the current version

Unchanged Punchout Items Punchout itens that have remained unchanged in the current version.

Deleted Catalog Items Catalog itenfs that have been deleted in the current version.

Deleted Punchout Items Punchout items that have been deleted in the current version.

Items with Price increased Catalog items that have increased in price by more that 20 %.

Comments - Entire Supplier Data Update

1:28 PM
12/6/2018

O




APPROVING A CATALOGUE CONTINUED SasoL

There are two ways to view the details of the catalogue, as well as any changes that have been made

Type 1: Clicking on “Show” next to the Count of items, will reveal a summary of the items in the same screen —
scroll down.

B Ariba Spend Manageme X

é > o ‘ E| s1-eu.ariba.com/Buyer/M

Details

Separately list items with a Price Increase of More Than ~ : Generate New Report

Comparison Summary
Category Description
New Catalog ltems Catalog items that are new in the current version.
New Punchout Items Punchout items that are new in the current version
Updated Catalog Items Catalog items that have been updated in the current version

Updated Punchout Items Punchout items that have been updated in the current version.

Unchanged Catalog Items ] Catalog items that have remained unchanged in the current version
Unchanged Punchout Items 10 Show Punchout items that have remained unchanged in the current version.

Deleted Catalog Items . Catalog items that have been deleted in the current version.

Deleted Punchout Items 0 Punchout items that have been deleted in the current version.

Items with Price increased (0] Catalog items that have increased in price by more that 20 %

Comments - Entire Supplier Data Update

1:28 PM ]
12/6/2018
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APPROVING A CATALOGUE CONTINUED

A summary of the catalogue is shown below

SasoL

Clicking on the detail in the Column with the heading “Line” will open the detail that has been entered for each

line.

This functionality works line by line only.

B Ariba Spend Manageme <X

| &

& > O

1-eu.ariba.com/Buyer/!

Comparison Details

Unchanged Punchout Items: 10

Line

Ver 1 line

Ver 1 line

line

line

Description

(Driehoek) STONE, CRUSHED: Ballast Stone 53mm, delivered to Bosje Driehoek

(Driehoek) STONE, CRUSHED: Concrete Stone 19mm, delivered to Bosje Driehoek

Price

Amount

15

Currency

Supplier Name
FORMS MEDIA INDEPENDENT AFRICA
[TEST]

FORMS MEDIA INDEPENDENT AFRICA
[TEST]

Supplier Part Auxiliary
Id

BOSDO1

BOSDO02

Supplier Part
Id

BOSDO1

BOSDO02

HED: Base Coarse Stone 37.5mm, delivered to Bosje
Driehoek

(Driehoek) STONE, CR
Driehoek

HED: Concrete Stone 37.5mm, delivered to Bosje

FORMS MEDIA INDEPENDENT AFRICA
[TEST]

FORMS MEDIA INDEPENDENT AFRICA
[TEST]

BOSDO03

BOSDO04

BOSDO03

BOSDO04

line

line

line

line 20

line 21

(Driehoek) SAND: Crusher Sand Washed, delivered to Bosje Driechoek

(Noordskag) STONE, CRUSHED: Ballast Stone 53mm, delivered to Brandspruit
North

(Noordskag) STONE, CRUSHED: Concrete Stone 19mm, delivered to Brandspruit
North

(Noordskag) STONE, CRUSHED: Base Coarse Stone 37, 5mm, delivered to
Brandspruit North

(Noordskag) STONE, CRUSHED: Concrete Stone 37.5mm, delivered to Brandspruit
North

FORMS MEDIA INDEPENDENT AFRICA
[TEST]

FORMS MEDIA INDEPENDENT AFRICA
[TEST]

FORMS MEDIA INDEPENDENT AFRICA
[TEST]

FORMS MEDIA INDEPENDENT AFRICA
[TEST]

FORMS MEDIA INDEPENDENT AFRICA
[TEST]

BOSDO05

BSNO1

BSNO02

BSNO3

BSNO04

BOSDO05

BSNO1

BSNO02

BSNO3

BSNO04

line 22

(Noordskag) SAND: Crusher Sand Washed, delivered to Brandspruit North

FORMS MEDIA INDEPENDENT AFRICA
[TEST]

BSNO5

Type 2 is the preferred and recommended approval method.

BSNO5

1:32 PM
12/6/2018

O
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APPROVING A CATALOGUE CONTINUED SaSEL :T‘

Tyr)e 2: Prior to approving the catalogue, the catalogue should be exported to Excel to enable review of all mandatory
columns in the catalogue CIF file.

It is the responsibility of the Contract specialist to check ALL the data in the file. Pay specific attention to material
%eta::l in ’E(he catl.;:llogue: SPSC codes; effective date vs expiry date; UOM; VAT Codes; Purchase organisation and
ontract number.

Click on Export to Save and open the catalogue in Excel

B3 Ariba Spend Manageme <X -

< > O | & sievarbacom/suyer/main/a

Wiy Lapes.  Apply Lavel w

Details

Separately list items with a Price Increase of More Than ~ 200 % |

Generate New Report

Comparison Summary
Category Description
New Catalog Iltems Catalog items that are new in the current version.
New Punchout Items Punchout items that are new in the current version
Updated Catalog Items Catalog items that have been updated in the current version
Updated Punchout Items Punchout items that have been updated in the current version
Unchanged Catalog Items Catalog items that have remained unchanged in the current version
Unchanged Punchout Items Punchout items that have remained unchanged in the current version
Deleted Catalog Items Catalog items that have been deleted in the current version
Deleted Punchout Items Punchout items that have been deleted in the current version

Items with Price increased Catalog items that have increased in price by more that 20 %

Comparison Details

1:37 PM ’_j

12/6/2018

The exported approved version must be saved under the Contract Workspace.
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APPROVING A CATALOGUE CONT.

The following should be verified by the contract specialist prior to approval

Number of items on the catalogue agree as with total number negotiated
Only items as agreed with Sasol are contained in the catalogue

Only items within the scope are contained in the catalogue

Prices and UOM as agreed

Descriptions are clear and as agreed

SPSC Codes are valid and correct

The contract number must have been inserted correctly in every line representing an item in the
catalogue CIF file

The correct VAT code has been applied per line
The correct Purchase Organization and Purchasing Group reference has been used

The correct effective and expiration date have been inserted

By approving the catalogue the contract specialist verifies that all
the above information has been verified as correct

SasoL d.;:
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APPROVING A CATALOGUE CONT. SaSEL :7‘

If the Contract Specialist has verified the contents of the catalogue as correct, they may proceed and approve
the catalogue.

The catalogue may only be approved on the “Effective date” agreed with the supplier.

Approving the catalogue prior to the effective date will make the catalogue available to the end user
immediately upon approval.

Approving catalogues without verifying
data or without having the necessary
authority or mandate may lead to
disciplinary action.

Always act within governance and seek
guidance if unsure
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APPROVING A CATALOGUE CONT. SasoL :f

As soon as a catalogue is approved, the next catalogue available for approval appears on the screen. This is
Ariba standard.

Care must be taken not to approve the next catalogue.

In all instances it is the contract specialists responsibility to ensure they are approving the correct catalogue.
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HISTORY TAB SasoL
This informs “Who” approved the catalogue and when it was approved

Ariba Spend Manageme X
— v
& > 0O 8  si1-eu.ariba.com/Buyer/Main/aw?awh=r&awssk=dCwK97TS&realm=Sasol-T&dard=1#b0 Pxg ‘ = Z O

- Test Site

sason g € Back - Help v Nicole van Heerden v

SDU170 - Catalog update request from FORMS MEDIA INDEPENDENT AFRICA [TEST] Status: Approved

These are the details of the request you selected. Depending on its status, you can edit, change, copy, cancel, or submit the request for approval. You may also print the details of the request. Review your More

Summary Approval Flow

Date { User Real User Action Summary

Wed, 5 Dec, 2018 8:32 AM Zanele Radebe QA Zanele Radebe QA Approved SDU170 approved

Wed, 5 Dec, 2018 8:30 AM aribasystem Submitted SDU170 submitted for approval

SAP Ariba /\\

https://s1-eu.ariba.com/Buyer/Main/aw%3Fawh%3Dr%26awssk%3DdCwK9I7TS%26realm%3DSasol-T%26dard%3D1%23 © 1996 - 2018 Ariba Inc. All Rights Reserved

pst visit 12672018 1:20 PM | Sasol - TEST | C5 U1

Note: Should you approve a catalogue that you are not responsible for, disciplinary action may be taken.
If approval done in error, please notify the correct Contract Specialist immediately.
The Specialist will then take the necessary steps to withdraw the catalogue.
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If the catalogue content is not correct, the Contract Specialist must “Deny” the catalogue and insert in the
relevant space the reason for denying the catalogue.

Click on the “make visible” button so that the comments are available to the supplier.

The supplier will receive notification of the rejection, if his notifications are switched on. It is good practice to
call the supplier and discuss the errors with them. They will need to correct and resubmit the catalogue.

Take note, that there will be a different version number for each submission. Ensure that the correct version is
being reviewed and approved.




CATALOGUE VERSIONS




Versions =2a=bL &;

When a supplier submits an update of a catalogue, a new version is created.

By default on Ariba, when the job runs every hour, if a supplier sends more than one update of the
catalogue to Sasol during the job run after the initial load, the job will only sync the last version of the
catalogue sent by the supplier. So if the supplier sends Version 2 (Full/Incremental Load), then Version
3 (Full/Incremental Load), the job will only pull in version 3. It is unlikely that a supplier may send
consecutive versions within the hour the job runs, unless to correct a mistake with a previous version,
but it is important to note if a supplier sends two versions with different changes, the job will only pick
up the latest version and in this case, changes to the catalogue, could be missed.

v Catalog Name: AN Sync Job (7)
&) (Sst;‘)"Lg‘f”TpEg‘;"’i"es 1 | FomsMedia0312s CF30 3KB  Prvate E:gﬂgg::gj 1 Mar 2019 Clﬁ'(')‘[’:;fd bt Mar2019
1] ?;;;"Lg‘f‘}‘g?r“’“’es 7 E‘;L"f):fsedia°312‘°°”y‘ o0 30 rvate Ezgﬂm:z:j Mty LN g
o (S;t;‘)"Lg‘f“TpEi‘;"’i"es 6 | FormsMedia0312:xs OF30 3KB  Prvate E::gﬂgg::gj 1 Mar 2019 V;;’;‘t’l';‘g Buyer
o oo | o[ty sp g e e
&) (SSS‘)"Lg‘f“T”Ei‘}M"“ £ | FormsMedia0312xis CF30 3KB  Prvate E::gﬂgg::gj 1 Mar 2019 Cﬁ'(')‘[’:;fd bt Mar2019
@ oo | [ty sp g e e
o piowsei | | oedim oy B e e

If such a situation does arise, the supplier will be able to see on their side which versions has been
validated on our end
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Version continued SasoL :f

On the screen shot from the previous page, all versions with “Pending Buyer Validation” were pulled
by the Sasol end but not processed by the job, the last version of the batches was processed each
time.

So versions 2, 3 & 4 were sent to Sasol, only version 4 was synced on our end. Version 5, 6 & 7 were
sent to Sasol, only version 7 updated in a single job run.

The approver will see the screen below, where the version on Sasol will not match the version sent by
the supplier on their end. So below version 2 & 3 will refer to version 4 & 7 on the supplier end.

Catalog Subscription Name Version Load Mode Content Summary Preview Status i of tems Last Modified
From Supplier: (2)

Version2 ! Full Verified 10 03/01/2019 01

Version 1 ! Full Verified 10 03/01/2019 1

From Supplier: FORMS MEDIA INDEPENDENT AFRICA [TEST] (1

&3 AN Sync Job Version 3 ! Incremental Verified 1 0310172019 01

If we need to pull all versions of a catalogue sent by the supplier within a single job run, then there is
an additional parameter Application.Catalog.EnableANIncrementalSubscriptionSync which will need
to be enabled. In this situation, all versions will be sent for approval to the specialist to.

Request the Catalogue Administrator in Business Optimization to assist.
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THE PROCESS FLOW - AMENDMENTS TO EXISTING
CATALOGUES

Supplier Notification is Review Review
amends received changes changes

SasoL

Approve or
Deny

by
LJ

1
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CATALOGUE CHANGES sasoL

Changes to catalogues

If a supplier makes changes to an existing approved catalogue, a notification will be sent that the Contract
Specialist who needs to be approved.

The Contract Specialist will receive an e-mail notification that a catalogue is awaiting approval.

H SO0V -

FILE MESSAGE ~ MIMECAST

5 S . N X
xIgnore x L@ K L 2 < 72 Meeting Move to: ? (3 To Manager M ‘3Rules gw ==| > # Find

r@ =3 Team Email v/ Done 6 OneNote [E) Related ~
Move Mark Categorize Follow Translate

Delete Reply Reply Forward 5
[ZPActions ~ Unread - Up~ - Ly Select ~

& Junk - Al g More ~ (2 Reply & Delete # Create New v
Delete Respond Quick Steps & Move Tags & Editing
Mon 12-Nov-18 1:19 PM
Ariba Administrator <no-reply@eusmtp.ariba.com>
Action required: Approve the Catalog update request that aribasystem submitted - SDU140
To M Mamkeli, Zelda (Z2)

© it there are problems with how this message is displayed, click here to view it in a web browser.

/ﬁ Supplier Data Update

Requires your action On behalf of

aribasystem

This supplier data update that aribasystem submitted requires your approval. Supplier Data Update
SDU140 - Catalog update request from FORMS MEDIA INDEPENDENT
Click "View" to go to supplier data update in the SAP Ariba solution. AFRICA [TEST]

Created
Monday, November 12, 2018 at 3:18 AM, PST

Copyright © 2005 - 2018 Ariba, Inc. All rights reserved

Ariba Administrator Ariba email summary: 2 Notification(s)
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AMENDMENTS TO EXISTING CATALOGUES

A comparison summary will show what changes have been made to the catalogue

B3 Ariba Spend Manageme X

I O 8 s1-euariba.com/Buyer/Main/aw?awh=r&awssk=dCwK97TS&realm=Sasol-T&awrdt=1#b i =

Separately list items with  a Price Increase of More Than l Generate New Report l

Comparison Summary
Category Description
New Catalog Items Catalog items that are new in the current version
New Punchout items Punchout items that are new in the current version
Updated Catalog Iltems Catalog items that have been updated in the current version
Updated Punchout items Punchout items that have been updated in the current version
Unchanged Catalog ltems Catalog items that have remained unchanged in the current version
Unchanged Punchout items Punchout items that have remained unchanged in the current version
Deleted Catalog Items Catalog items that have been deleted in the current version
Deleted Punchout Items Punchout items that have been deleted in the current version

Items with Price increased 1 Show Catalog items that have increased in price by more that 20 %

Comments - Entire Supplier Data Update

Add Comment
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Amendments To Existing Catalogues continued =a5t

The Contract Specialist can set the percentage value for price increases or decreases as per the mandate,
or view all increases and decreases.

E3 Ariba Spend Manageme X

é O [9] ariba.com/B

My Lapeis.  AppIy Label

Details

Separately list items with  a Price Increase of More Than

[ Generate New Report

Comparison Summary
Category Description
New Catalog Items 0 Catalog items that are new in the current version
New Punchout Items 0 Punchout items that are new in the current version
Updated Catalog Items 1 Show Catalog items that have been updated in the current version
Updated Punchout Items 0 Punchout items that have been updated in the current version
Unchanged Catalog Items 9 Show Catalog items that have remained unchanged in the current version
Unchanged Punchout items Punchout items that have remained unchanged in the current version
Deleted Catalog Items Catalog items that have been deleted in the current version

Deleted Punchout Items Punchout items that have been deleted in the current version

Iitems with Price increased Catalog items that have increased in price by more that 4 %
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If the Contract Specialist is in agreement with the proposed changes to the catalogue, they can approve the
catalogue on Ariba.

B3 Ariba Spend Manageme X

C_) ‘ EI s1-eu.ariba.com/Buyer/Main/aw?aw &awssk=R45E¢ &realm=Sasol 1#b0 jﬁ{ ‘
the request you selected. Depending on its status, you can edit, change, copy, cancel, or submit the request for approval. You may also print the details of the request. Review More
Approval Flow History

Title Catalog update request from FORMS MEDIA INDEPENDENT AFRICA [TEST]
My Labels: Apply Label ®

Details

Separately list items with a Price Increase of More Than ~ 4.0 Generate New Report

Comparison Summary
Category Description
New Catalog Items Catalog items that are new in the current version.
New Punchout Items Punchout items that are new in the current version
Updated Catalog Items Catalog items that have been updated in the current version.
Updated Punchout Items Punchout items that have been updated in the current version.

1:18 PM
ERS 1/30/2019 =]
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Should the contract with a supplier be terminated, the catalogue needs to be withdrawn.
This can only be done by a person with Contract Administration rights in Ariba.

The Contract Specialist must send an e-mail to SRM7SupportServices@sasol.com advising them to withdraw
the catalogue. The catalogue name, as well as whether it should be withdrawn for all Purchase Organizations,
or only specific Purchase organizations must be included in the mail.
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EXTENSION OF CATALOGUES S3SOL Jye

Should the contract with a supplier be extended to other OMEs, then the Contract Specialist must:

Agree with the supplier that they are able to supply the OME at the same rates as per the existing
catalogue

Ensure the OME is party to the contract. If not, the paper contract will need to be amended and signed to
add the relevant parties.

The supplier does not need to resubmit the catalogue on Ariba
The Contract Specialist must send an e-mail to SRM7SupportServices@sasol.com advising them to

extend the catalogue to the various SAP instances and areas. The catalogue name, as well as other
constraints must be included in the mail.
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1. Why can APC not be used for items to be carried as stock by the warehouse?

APC cannot be utilised for stock items, as APC does not utilise SAP material numbers. It utilises Supplier part numbers. In order
to book something into stock, an approved SAP material number with a stock MRP Type is utilised to book the item into a Sasol

warehouse.
2. Why is the use of APC not recommended for items linked to a Bill of Material (BOM)?

Quick and accurate sourcing: Source all materials and services for multi-level BOMs on a single platform, and move smoothly
toward volume production.

3. Will the Contract Specialist need to do a SOX test before approving the catalogue?

There are no SOX test requirements for APC catalogues. The Contract Specialist is responsible for checking that all prices are
correct on the catalogue as agreed with the supplier, before approving the catalogue. The record of all approvals are done
electronically and stored in Ariba.

4. Will the Contract Specialist receive a notification every time a change is made on a catalogue?

A notification will be generated each time there is a change on a catalogue and the catalogue is validated by Ariba. All Contract
Specialists that have their notifications set up, will receive a notification. If you have not set up your notifications correctly, you
will not receive a notification.

Also note that notifications are not sent to a specific Contract Specialist. They workflow is sent to all Contract Specialists. The
Contract Specialist to identify the catalogues they are responsible for by referencing the Contract Workspace number, supplier
and Level 3 description.

e —
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5. How can an end user gain access to a catalogue?

An end user must have authorization and access to create a PR on SAP in order to access catalogues. If they click on the
“catalog button” in transaction ME51N, they need to select the area or Operating Entity. They should be able to see all
catalogues linked to that area or Operating Entity. If they do not see the area or Operating Model Entity, they need to log a call
via the IM trolley so that view access can be assigned to them.

If they can see other catalogues but cannot find a specific supplier that they know does have an APC catalogue, they need to
contact the contract specialist, as it may be that the APC catalogue has not been extended to that Operating Model Entity, or the
Operating Model Entity is not party to the contract.

If they do not have authorization and access to create Purchase Requisitions in SAP they should discuss this with their line
manager and apply via the IM trolley.

6. What is required when there is an entity change, cession or termination of an agreement?

The supplier should notify Sasol should an entity change occur. The contract specialist will investigate the reasons for the entity
change and engage with the supplier on whether the contract will be ceded. This is at the discretion of Sasol.

Should Sasol terminate a contract, the supplier will be notified by Sasol.

Whether Sasol has terminated a contract due to an entity change or for any other reason, it is the responsibility of the Contract
Specialist to advise Business Optimization to deactivate the catalogue.

Entity changes may require the supplier to register the new entity on Ariba. Should Sasol agree to cede the contract to the new
entity, the catalogue will need to be loaded on the new ANID created.
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The following error messages were recorded during the project phase. The solution to correct the
error is described in the table below.

Error Messages

No.

Error Description

Root cause

Solution applied

Validation error and catalog
subscription name is VO

Error reflects as “punch-in error”
on Sasol’s side and reflects as
“Buyer needs to approve” on
Supplier’'s side

Incorrect AN ID populated on the
catalog uploaded (CIF template)
Transaction Network ID

incorrectly updated by Sasol (e.g.

0AN10982639227) No numeric
value before AN)

Supplier updated catalog file with the
correct AN ID

Sasol updated the correct Transaction
NetworklID.

Validation error and catalog
subscription name is VO

Incorrect AN ID populated on the
catalog uploaded (CIF template)

Supplier updated catalog file with the
correct AN ID

Punch-in error on Sasol’s side and
reflects as “Buyer needs to
approve” on Supplier’s side

Transaction Network ID

incorrectly updated by Sasol (e.g.

0AN10982639227) No numeric
value before AN)

Sasol updated the correct Transaction
NetworklID.

Punch-in error on Sasol’s side and
reflects as “Buyer needs to
approve” on Supplier’s side

Transaction Network ID

incorrectly updated by Sasol (e.g.

0AN10982639227) No numeric
value before AN)

Sasol updated the correct Transaction
NetworklID.

Validation error and catalog
subscription name is VO

Incorrect AN ID populated on the
catalog uploaded (CIF template)

Supplier updated catalog file with the
correct AN ID
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ABBREVIATIONS

® AN - Ariba Network

®  APC - Ariba Procurement Content

° BoM — Bill of Materials

® CM - Category Management

®*  CIF - Catalogue Interchange Format
° DoA — Delegation of Authority

° ERP — Enterprise Resource Planning
° MOA — Memorandum of Agreement
®  OME - Operating Model Entity

° PR — Purchase Requisition

®* PO - Purchase Order

° PP — Preferential Procurement

° RFx - Request for Quotation

®  SIM — Ariba Supplier Information Management
° UAS — Uniquely Applied Supplier

o UOM — Unit of Measure

SasoL ‘Tb
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Approver — a person trained as an approver utilising the SAP ARIBA Catalogue.

Catalogue - is a list of contracted products that you can buy from a company, including descriptions and prices for each product. In Ariba, the
American spelling “catalog” is used.

Contract Specialist - a person within Category Management responsible for APC contracts.

CIF (Catalogue Interchange Format) - This is a simple comma separated (Microsoft Excel based) list of catalogue items and their attributes that can
include pictures. CIF catalogues can vary in size, ranging from one item to thousands of items (up to 10 MB of data). Suppliers create the catalogues
and submit them to Sasol via the Ariba Network. Sasol then has the ability to download, review and approve the content before making it available to
internal users.

DoA — Delegation of authority is an essential principle of confirming location of authority and decision rights within Supply Chain.
Effective date - Date from which pricing is valid.

Expiration date - Date on which the prices are no longer valid.

SAP Ariba is an American software and information technology services company providing procurement solutions.

Sasol Category Management —a group within Supply Chain responsible for the term contracts.

SAP Purchase Requisition — a request by an end user to record a need using SAP.

SAP Ariba Catalogue previously known as Ariba Procurement Content (APC) is a supplier catalogue loaded on Ariba. An end user can select items
for purchase from these catalogues.

Supplier — A person or organisation that provides something needed such as a product commonly used interchangeably with vendor or service
provider.

Validated by Customer - means that the Catalogue has passed required validation set up by Sasol in Ariba. The Catalogue has not yet been
approved by Sasol and has therefore not yet been activated.

Service Performance Team — Sasol internal Ariba support team.
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